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Your business 
lines, too, may 
be vital to 
American de- 
fense. 





GENERAL CABLE 
PAPER TELEPHONE 
CABLES 


RESPONSIBILITY, however great, is 


safely entrusted to Paper Telephone Cables 







manufactured with the experience and 


skill of General Cable Corporation. 
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SUBSCRIBERS COULD CHOOSE 
THEIR OWN TELEPHONES, THEY WOULD 
PICK STROMBERG-CARLSON No. 1212’s 





Today, the average subscriber regards a telephone as something more 
than an instrument of utility. It must, of course, provide clear and 
accurate transmission, but, equally important, it must be an object 
which will grace any home or office. 


Subscribers are quick to appreciate the graceful lines and general beauty 
of Stromberg-Carlson No. 1212 Handsets. They are completely in keep- 
ing with the most richly decorated surroundings, yet not so extreme in 
appearance as to be outmoded quickly. 


The exclusive Stromberg-Carlson Transmitters and Receivers used in 
these handsets permit a clarity of articulation and reception unsur- 
passed by any others on the market. 


Order a test sample of the Stromberg-Carlson No. 1212 Handset. You 
will readily see why it is the instrument that subscribers would pick, if 
they could choose. 





STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U 
Branch Offices: Chicago Kansas City San Francisco Toronto 


Stromberg- Carlson 
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MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-SIX YEARS } 














Only Kellogg Masterphones Haue Al These 
MODERN, PRACTICAL STYLING. 
SMALL, COMPACT SIZE. 
DESK SET PORTABILITY — EASY TO PICK UP WITH ONE HAND. 
SIMPLE, RUGGED CONSTRUCTION. 


ALL BAKELITE EXTERIOR—NO EXPOSED METAL PARTS. 


HANDLE REINFORCED BY TWO HEAVY BRONZE CONDUCTOR BARS 
MOLDED THRU THE CENTER. 


KELLOGG STANDARD TRANSMISSION AND RECEPTION. 
SELF-CONTAINED CAPSULE TYPE TRANSMITTER AND RECEIVER. 


BRONZE CONTACT CLIPS ON TRANSMITTER AND RECEIVER UNITS 
WHICH ELIMINATE CORD TERMINALS. 


EXCLUSIVE NON-POSITIONAL TRANSMITTER WITH PATENTED SPHER- 
ICALLY SHAPED CARBON CHAMBER. 


SIMPLE, RUGGED PLUNGER AND TRIGGER SWITCH. 


LONG RESILIENT CONTACT SPRINGS — POSITIVE ACTION AND 
EASILY ADJUSTABLE. 


EASY MAINTENANCE—NO SPECIAL TOOLS REQUIRED. 
SMALLER, MORE EFFICIENT RINGERS. 
SMALLER, EFFICIENT CONDENSERS—AND INDUCTOR COILS. 


RESONANCE CHAMBER AND NEW TYPE GONGS—GREATER CON- 
CENTRATION AND PENETRATION OF RINGING TONE. 


TRIAD CIRCUIT WHICH ELIMINATES SIDE TONE AND DISTOR- 
TION WITHOUT SACRIFICING VOLUME. 


BATTLESHIP CONSTRUCTION. 
Kellogg Masterphones are ruggedly 
constructed throughout and rein- 
forced at all points of strain. They 
can stand abuse! Molded Bakelite 
bases, housings and handpieces 
resist wear and breakage. Time and 
wear do not mar their smooth, 
lustrous finish. 


Famous NON-POSITIONAL trans- 

mitter with patented spherical 

electrode construction comes in all 

Kellogg Masterphones without extra 
charge. 


AN ORDINARY 
SCREW - DRIVER is 
the only tool required 
to remove or replace 
any Masterphone 
part. Maintenance, 
installation, inspec- 
tion—all are but a 
matter of minutes. 
This saving in time 
and tools is another 
example of the many 
little extras which 
typify Kellogg prod- 
ucts and which mean 
so much to you in 


extra value. 
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ROTECTD 
BREAKAGE 


You seldom hear of Mé 

phone breakage even the 

subscribers will drop 

sets in spite of you 

cautions. That is 

Masterphone handpi 
designed right and built so 
Two heavy brass bars molded Vj 
the solid Bakelite handle, 
conductors and add extre Maa 
and reinforcement where it is \ 
most. Masterphones cost \ 

maintain. _ 
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IN FIRST COST, IN LOWER MAINTENANCE 
AND IN LONG ECONOMICAL SERVICE LIFE! 


Most telephones offer no more than the mere ability to transmit and receive conversa- 
tions. But Kellogg Masterphones go further than that! They have a long life which 
maintains your investment on a sound income-producing basis. They employ standard 
interchangeable parts in both Wall and Desk types which eliminate excessive inventories 
of parts. They are flexible in meeting various applications and parts can be added or 
subtracted to fit any specific requirement. They are the simplest and easiest instruments 
to maintain, and these illustrations show why you seldom ever hear of Masterphone 


breakage. 


TE In addition to giving you everything you want from a sound operating and invest- 
AGt ment standpoint, Kellogg Masterphones have the distinction of winning subscriber 


approval on the basis of pleasing practical design. 
rear of M 
ge even 
sill drop 
of your 
vat is 


handpi 
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Model 33 





No matter what your central office set-up is there is a type of Caleulagraph 
to exactly meet your conditions. It is made in three models that give an 
immediate, permanent and accurate record of every toll message. 

Electric Model 33 prints elapsed time to the second on standard toll 
tickets. Full vision of dial from any position at switchboard. Sweep second 
hand tells end of initial period at a glance. Size, 7144”x33,”. 

Electric Model 30 prints elapsed time to the second. Choice of 12 or 24 
hour time of day imprint. Same electrical characteristics as Model 33. 
Eight Day Spring Drive Model 6 prints elapsed time in minutes and quarter 
minutes with five-second indications. Recommended where A.C. current is 
not available or current is unreliable. 





Write for price and bulletin. 


CALCULAGRAPH COMPANY 


310 Sussex S#., Harrison, N. J. Model No. 6 


CALCULAGRAPH 


@ ARMORED AGAINST THE ATTACKS OF 
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“Black Beauty" Poles are thoroughly 





treated with creosote to safeguard them 
from the assaults of termites and other 


wood-boring insects. 


You can depend on 


"BLACK BEAUTY POLES 


PRODUCT OF TEXAS CREOSOTING COMPANY 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 
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Additional telephone lines Army camps must have 


speed defense everywhere. plenty of telephone lines. 


Telephone lines are life lines. They carry 


the communications so vital to our expanding 


defense program. 


The photograph shows wires being made into 
a telephone cable. Such cable—containing bil- 
lions of feet of this wire—is being rushed by 
Western Electric to meet the urgent telephone 


needs of the armed forces and of industry. 


Western Electric 
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On ship and shore the Navy Industry requires, and ob- 


relies on telephone lines. tains, more telephone lines. 


So too, in vastly increased quantities, are being 
sped telephones and switchboards—and radio 
apparatus for the air forces and the Signal 
Corps. 

The efficiency of Bell Telephone service is 
more than ever essential to government and 
business, and now as always Western Electric 


can be counted on to supply the life lines. 


... is back of your 
Bell Telephone service 
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SURE TO SATISFY — 


— for 


Nicopress 


OFFSET DEAD-ENDS 
Meet Your Every 
Requirement — 





You'll find, as have utilities in all sections 
of the country, that the best and most satisfactory method of dead-ending communication 
lines is with Nicopress Offset Dead-Ends. 

They are unsurpassed for making open wire terminations, installing drop-wire tap-offs, and 
makiag test-points in the lines. 

They are easy to install, stronger than the rated breaking strength of the conductor, provide 
for a tail of any desired length, 
and have what it takes to stand 
up under vibration. 

If you want security, strength and 
economy in your method of dead- 
ending you will order Nicopress 
Offset Dead-Ends from your jobber 
today. 






Illustrations above show a Nicopress 
Offset Dead-End Sleeve and Com- 
pleted Dead-End 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 

Export Distributor—International Standard Electric Corp., New York, N. Y. 
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UNINTERRUPTED 
SERVICE 


— Clearer Lines 





with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 

block protectors. 

Write for Catalog 39-A 
describing 
Arresters 

Anti-Noise Relays 
Terminal Strips 

Potheads 


Housings 


L.S. BRACH Mfg. Corp. 
55-63 Dickerson St. Newark, N. J 
Signal Circuit Engineers Since 1906 
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BRITISH RECOGNIZE 








Caluce of Communications 


N ARTICLE published in a Chicago newspaper on July 28 described a mock battle between 
London’s home guards and Canadian crack regiments over the telephone exchange in Eng- 
land’s largest city. The article reported that the Canadian “invaders” broke through the 

home defense lines and seized the telephone exchange. 

While mock battles in England normally would provoke little interest in this country this 
particular test attack is highly significant, or at least it should be to those directing the national 
defense program. The principal point of interest in this mock battle is the fact that the British 
consider their communication system of sufficient value and importance in the protection of their 
country to justify the time and expense for a test of its defense so that if it is vulnerable to attack 
that defense can be bolstered. 


Apparently, the British realize that communications are all-important both in coordinating in- 
dustrial production and civilian defense and in the actual defense of the country in case it is 
attacked. Apparently, they want to do everything possible to keep their communication facilities 
in a condition to render efficient and dependable service should any emergency arise. 

Sometimes we wonder if those in charge of our national defense program, particularly the 
OPM and OPACS, are aware of the importance of civilian telephonic communications — first, in 
building an adequate defense of the country and, second, in the actual operation of the defense 
plan should war come to our shores. 


For some time now the telephone industry has been emphasizing the advisability of not only 
keeping the present telephone facilities in good condition, but of expanding the facilities to take 
care of the increasing demand for service. Intelligent expansion of present telephone systems would 
not only insure more reliable service for the coordination of industrial production and all defense 
units in preparing the defense plan, but it would insure a more efficient operation of the defense 
scheme if this country became involved in actual warfare. 

Representatives of the industry have petitioned the OPM and OPACS for a priority rating on a 
few strategic materials which would permit needed expansion of central office and toll facilities 
as well as maintenance and repair, so that the present high standard of telephone service can be 
maintained. However, it is held in some quarters of the industry that the priority rating should 
also cover the production of additional telephones as there appears to be a shortage of instru- 
ments, particularly among Independent companies. 


It is understood that the OPM and OPACS have the recommendation of the industry under 
consideration, but as no favorable action has been forthcoming it is apparent that some members 
of these bureaus fail to recognize the immediate need for a decision guaranteeing an efficient and 
adequate telephone service for an all-out defense of this country—which, judging by the adminis- 
tration’s words and deeds, is what we are striving for. 


The British know by experience that an invading army aims its first blows at the communica- 
tion facilities of the country it attacks. Apparently they are now bolstering the defense of those 
facilities so that their operation can be maintained throughout an attempted invasion of their 
country. 

There is one sure way to build a defense of a communication system and that is by maintain- 
ing it in an efficient state—and more than that by expanding it to insure a close coordination of 
all defense units and to provide alternate circuit routes and additional outside and inside plant 
facilities which can be used in case some facilities are temporarily damaged or destroyed altogether. 

As stated in our editorial in the July 19 issue, from a proper management standpoint, the tele- 
phone industry is not anxious to expand its plants to take care of an abnormal increase in busi- 
ness, to be left with idle plant upon which it cannot earn revenue in times of economic depression 
when the demand for service decreases. 

Telephone companies have been and are being constantly cautioned not to over-build their 
systems. From a purely selfish point of view the industry probably would like to take advantage 
of any priority rating which would prohibit expansion of telephone plants. 

However, the industry is not putting itself first in the present emergency. It is responsible for 
providing the nation with an adequate defense communication system and it has pledged itself to 
meet this responsibility. All it asks is that it be given reasonable consideration by those govern- 
mental agencies in charge of priorities. 

































By DANIEL SEITZ 
Cable Superintendent 
York (Pa.) Telephone & Telegraph Co. 


Cpproved. MAINTENANCE PRACTICES 


one of the chief causes of slack 

line wire has been previously 
pointed out. Preventive trouble 
work should be done by proper guy- 
ing of the line when it is built, but, 
if neglected then and the line has 
slacked, necessary corrective meas- 
ures should be taken as soon as pos- 
sible. 


| bom LACK of proper guying as 


This correction can usually be ac- 
complished by removing some of the 
earth around the poles requiring 
guying, attaching the guy wire to 
pole and anchor and pulling the pole 
back to its original position, If pos- 
sible, the pole should be given a good 
rake as this will give the guy greater 
holding power. After this straight- 
ening of corners, it will be found 
that much of the objectionable sag 
has been removed from the line wire. 

The generous lead given the guy 
illustrated in Fig. 10 should be noted 
carefully. True, it is quite a prob- 
lem to convince property owners, 
especially farmers, that they should 
be inconvenienced by guys located on 
their property. Often a little cash 
will help obtain permission for plac- 
ing the anchor far enough from the 
pole to provide a good lead. 





Note the generous lead given to Correct guying at road crossing. 


this corner pole guy which in- Note rake given to corner pole, 
creases its holding qualities, thus also that its top is in line with 


protecting entire line. 


10 


tops of other poles. 


Part IV. The importance of proper guying in constructing 


telephone lines is emphasized by author in this installment 


of his popular series of maintenance articles. (Part Ill was 
published in the June 28 issue.) 


The effective holding qualities of 
a guy are increased considerably as 
the distance from the pole to the 
anchor is increased. Keep in mind 
also that for the want of a properly- 
installed guy a whole line of poles 
may go down during a severe storm. 

The correct guying of a road 
crossing is shown in Fig. 11 with 
proper guy leads in both directions. 
The rake given the corner pole and 
the fact that the top of the corner 
pole lines up with the tops of the 
straight line ahead should be noted. 


The guards placed on each guy 


make them less objectionable to the 
property owner by preventing injury 
to stock, and make them less likely 
to be struck while farm equipment 
is being operated in fields. 

Lines located in areas subjected 
to severe storms may be reinforced 


ly damage. 


by installing storm guys at regular 
intervals as shown in Fig. 12. This 
is admittedly expensive construction; 
however, lines carrying toll circuits 
or other special channels are valu- 
able enough to justify the cost. 

A continuous line break will sel- 
dom pass a fixture of this type. If 
these guy fixtures are placed accord- 
ing to prevailing storm paths, dam- 
age to long sections of line can often 
be prevented. With reference to the 
picture, it will be noted that the 
crossarms were offset on the “H” 
fixture to maintain proper wire 
spacing. 

Constructions of the type shown 
in Figs. 10, 11 and 12 need no 
apologies for they indicate a job 
well done and will insure trouble be- 
ing held to a minimum. Anchors 
should have sufficient holding power 


. 


Use of storm guys to reinforce Example of a guy from a power 
heavy leads in areas subjected to pole passing too near a telephone 
severe storms may eliminate cost- line which provides a path for the 


arc follow-up trouble. 
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Heavy toll lead which was saved 


to handle a certain load and when 
there is doubt a second guy should 
be installed. This practice provides 
real preventive maintenance which 
will pay dividends for years to come. 


Removing Surplus Slack 


We will now assume that all guys 
have been correctly placed and the 
corners pulled back in line. When 
slack remains which must be re- 
moved, untie a section of line and 
pull to one point and cut out the 
necessary amount of slack. 


The new compression type sleeve 
proves especially desirable for this 
work due to the fact that whenever 
the two ends of wire can be brought 
together the job can be done with 
one sleeve. When using the double- 
tube sleeve, it is often neces- 
sary in order to get enough wire for 
a splice to cut in an extra piece with 
the result that two splices are re- 
quired to complete the job. 


The compression type sleeves also 
can be used to eliminate the extra 
length of wire and its extra splice 
when cutting transpositions in work- 
ing circuits. When compression 
type sleeves are applied properly, the 
splice will be mechanically stronger 
than the wire itself. 


Lightning Trouble on Power 
and Telephone Lines 


Much of the damage experienced 
during electrical storms is attributed 
to lightning alone, but where power 
and telephone lines are in close prox- 
imity, a power arc follow-up may 
be the cause of much damage to the 
telephone plant. 

The theory of power arc follow-up 
is explained briefly as follows: 
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by storm guy. 





Proper (tall 


Where there is not sufficient clear- 
ance between the telephone and pow- 
er wires, the latter become charged 
by lightning which, in turn, dis- 
charges to the telephone line with 
the result that it receives not only 
the lightning, but some of the cur- 
rent from the power line as well. 
The lightning discharge then be- 
comes a conductor for the current 
to pass between the power line and 
the telephone line. The current value 
carried from the power line in this 
manner is difficult to estimate, but 
it is always in direct proportion to 
the voltage carried on the power line 
and causes serious damage to the 
telephone plant. 


Sometimes a guy wire from a 
power pole passing near a telephone 
line will provide a path for a power 
are follow-up. An actual example of 
this is shown in Fig. 13 where light- 
ning passes down the ground wire, 
shown by the white line, bringing 
with it part of the current carried 
by the power line which, in this case, 
is at a potential of 66,000 volts. 


When this power line was con- 
structed, the pole shown was placed 
between the existing telephone lines 
without regard to clearance, with the 
result that one of the telephone wires 
cleared the ground wire only six 
inches and another less than 12 
inches. This would provide adequate 
clearance except for the condition 
created by lightning which has the 
ability to bridge such distances. 


Again referring to Fig. 138, the 
splices in the telephone line should 
be noted as it was necessary to make 
repairs at this point. However, this 
was minor as compared to the re- 











pole) and improper (shorter pole) guying. 


pairs and replacement of cable and 
equipment connected to these open 
wire lines at other points. 


It would be difficult to estimate 
how many times lightning was dis- 
charged over this same path at this 
location. Often, these discharges 
caused no visible damage at this 
particular point, but destroyed equip- 
ment at other points along the line. 


The ground wire was installed for 
the protection of the pole alone and 
was not connected to any lightning 
protection devices associated with 
the power line. The high resistance 
of the ground made it partly in- 
effective and, due to the fact that 
it was power company property, it 
was not ordinarily tested by the tele- 
phone company. 


To provide adequate clearance and 
to avoid the recurrence of the trou- 
ble, a pole, which cannot be seen 
in Fig. 13 because of the power line 
pole, was set and the wires attached 
to a crossarm to provide ample clear- 
ance which would permanently elim- 
inate the trouble condition at this 
particular location. 


It should not be assumed that 
power arc follow-up conditions are 
something unusual because this hap- 
pens frequently on many open wire 
systems throughout the country. 
Often, cases of power arc follow-up 
cannot be definitely traced to the ex- 
act location where they have occurred 
because no such visible evidence is 
present. When in doubt of the clear- 
ance between the telephone and 
power lines, play safe and provide 
maximum separation. 


(Please turn to page 23) 


hearings on the proposal to di- 

vorce radio broadcasting sta- 
tions from the newspapers. This 
issue is, perhaps, packed with more 
dynamite than even the radio mo- 
nopoly issue, which resulted in the 
recent anti-network regulations and 
which, in turn, got the FCC into 
hot water with the Senate Interstate 
Commerce Committee. 


[thea WEEK the FCC began its 


According to Editor and Publisher, 
trade paper for the newspaper pub- 
lishing business, there are approxi- 
mately 247 stations in the United 
States which are owned, controlled, 
or partially controlled by daily news- 
papers. If the FCC, following these 
hearings, attempts to divorce radio 
from newspaper control, the fur will 
really begin to fly. Practically every 
newspaper in the land in combination 
with most of the radio stations, will 
be yelling for the scalp of the FCC. 

Such a blow-up would be certain to 
have impressive political repercus- 
sions. (What Congressman is likely 
to muff a chance to curry favor with 
the local press in his home district?) 
Yet, Chairman Fly plunged right 
into the hearings, regardless of the 
risk, in his best fighting trim. 

Mr. Fly got the hearings off to a 
great start of indignation and all- 
around ill feeling, when he cut short 
the arguments on jurisdiction pro- 
posed by counsel for the newspaper 
and radio stations. Elisha Hanson, 
attorney for the American News- 
paper Publishers Association, and 
Thomas D. Thatcher, counsel for the 
newspaper-radio committee, under- 
took to argue that the FCC had no 


jurisdiction over the press and, 
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the Nation's 










By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


FCC begins hearings to divorce radio broadcasting 
stations from newspapers. . . . Fight between OPACS 
and OPM typical of recent governmental dual authority 
over paralleled fields. Signal Corps develops two-way 
communications by carrier pigeons. 


therefore, no right to question the 
right of the press to hold an interest 
in radio broadcasting stations. 


Chairman Fly promptly informed 
the two lawyers that FCC had re- 
jected an association request for 
termination of the investigation and 
would not hear further argument 
along that line.. The commission, he 
said, had ‘“‘reached no conclusions or 
opinions” and would give attorneys 
ample time to argue legal questions 
before any rules on the subject were 
promulgated. A statement of the 
commission, released at the time, in- 
cluded the following paragraph: 


“It seems inconceivable to us that an 
argument could be seriously advanced 
against the inherent power to hold 
hearings of any administrative agency, 
endowed by statute with power to hold 
hearings, issue subpoenas, etc., to con- 
duct general hearings of the type in- 
volved here.” 


Inconceivable as it may seem to 
the FCC, it was the FCC’s own gen- 
eral counsel in 1937 who rendered an 
opinion that the commission has no 
authority under the Communications 
Act to separate newspapers from 
their interests in radio stations. 
Neither Mr. Fly nor his associates 
undertook to explain away that 
opinion. However, assuming that the 
FCC, in good faith, will consider the 
jurisdictional question later on, the 


question of procedure would appear 
to be more or less of merely aca- 
demic interest. 

At any rate, the FCC is obviously 
determined to look into the situation 
and is not going to be cut off at the 
outset by any motion to dismiss the 
investigation on legal grounds. Coun- 
sel for the radio stations and news- 
papers called the commission’s atti- 
tude “high-handed and arbitrary,” 
yet, some of the witnesses for the 
newspapers and radio stations af- 
fected took a pretty strong stand 
themselves by failing to show up. 


Branding the proceedings illegal, 
four subpoenaed newspaper men re- 
fused to appear as witnesses. They 
were: Lt. Commander James G. 
Stahlman, publisher of the Nashville 
Banner, now on duty with the Navy; 
Edwin S. Friendly, business manager 
of the New York Sun; Arthur Robb, 
editor of Editor and Publisher; and 
William A. Thomson, head of the 
ANPA Bureau of Advertising. The 
commission did not indicate whether 
it would take steps to compel the men 
to appear. 


Just why a majority of the FCC 
(some members are reported to be 
against the investigation) is trying 
to needle the newspaper ownership 
of radio is a debatable question 
around Washington. Friends of the 
FCC majority say it is simply an at- 
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tempt to insure healthy competition 
between two rival forms of public in- 
telligence. They point out that a 
monopoly or near monopoly of radio 
stations by newspaper control might 
curtail or even cut off the news- 
casting service of the radio. 

Anti-New Dealers say that it is 
simply an attempt by the New Deal 
clique in control of the FCC to pay 
off an old political grudge against 
the newspapers of the United States, 
which by a substantial majority have 
consistently opposed the Roosevelt 
administration ever since 1933, on 
most controversial issues, including 
the two intervening presidential 
elections (1936 and 1940). They say 
also that the New Dealers would like 
to get radio more under the adminis- 
tration’s thumb than it is now. 

Well, we will have to wait for more 
evidence before we can venture any 
forecasts as to what will come of all 
this. It is certain, however, that if a 
divorce decree is handed down, it 
won't be without a struggle and the 
washing of much dirty linen in 
Congress. 


Incidentally, the FCC has post- 
poned to September 16 the effective 
date of its restrictive regulations 
against chain broadcasting. These 
had been scheduled to go into effect 
August 1. Postponement was re- 
quested by NBC and CBS. Accord- 
ing to Chairman Fly, the networks 
wanted more time for discussions 
that had been going on recently be- 
tween the commission and network 
representatives. There is an implied 
hint that a compromise may be in 
the offing. 

In addition to postponing all the 
new regulations to September 16, 
two of the regulations —one_ in- 
volving the so-called death sentence 
against NBC’s control of two net- 
works—may be extended from time 
to time to permit the orderly disposi- 
tion of the properties. This extension 
is in line with forecasts made in this 
department several times during re- 
cent weeks. It is likely that even 
more substantial concessions will be 
forthcoming from the FCC and that 
a compromise involving slightly more 
than half-way concessions by the net- 
works will clean up the whole 
controversy. 


The administration’s battle for 
price controls has gotten off to a dis- 
appointing start from the viewpoint 
of those who see this as a necessary 
step to prevent a serious inflation. 
Leon Henderson has been making 
little or no headway on Capitol Hill. 
The principal difficulty seems to be 
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House Committee Reports 
Out Defense Tax Bill 

TELEPHONY has received a tele- 
gram from Mr. Welch stating 
that House Bill 5417, defense tax 
legislation, was reported out by 
the House Ways and Means Com- 
mittee on July 24. 

The bill imposes a tax of five 
cents for each 50 cents or frac- 
tion thereof on any long distance 
telephone call in excess of 24 
cents. It also places a monthly 
tax of 5 per cent on local service, 
exempting, however, coin-oper- 
ated telephones. 











that nobody knows exactly what he 
wants or if what he wants is what 
the administration is going to fight 
for. 

Washington is still expecting a 
message from the President to Con- 
gress on this subject in the near 
future. When it comes, that message 
may put a little more steam behind 
the drive to establish price controls. 
But, up to now, the tactics of the 
agriculture bloc, acting in concert 
with the labor group, have stalled 
anything like progress towards price 
fixing. 

The vagueness and indecisiveness 
of the administration’s attitude is 
shown by the fact that not a word 
has been said yet about wage con- 
trols. Any intelligent adult who will 
give his mind to the subject must 
realize that unless wage controls are 
eventually fixed, price controls can 
never succeed. Of course, it may be 
that the administration is following 
a politically strategic line in getting 
the price controls established first, 
and then bringing forth the neces- 
sity for wage control as a statutory 
corollary. 

Mr. Henderson still says that he is 
not in favor of the so-called Baruch 
plan for freezing all prices as of 
a given date. Mr. Henderson wants 
more elasticity. He wants discretion 
to make exemptions in favor of com- 
modities which are still expanding 
production under the influence of 
price increases. But the very plea for 
such discretionary power plays right 
into the hands of the log-rolling op- 
position. Nobody should have that 
much power, the opposition argues, 
with much justification. 

The power to make exemptions, 
under such circumstances, amounts 
to “the power to destroy’”—to para- 
phrase a famous legal dictum of the 
great Chief Justice Marshall. With 
time getting short, the smart thing 
would seem to be to get the Baruch 
plan or something like it established; 





then take care of the refinements 
later on. The problem, as your cor- 
respondent sees it, is to get the har- 
ness on the horse before he runs 
away. After that we can worry about 
whether this strap is too tight or 
that rein too loose. It will take at 
least two months of steady plugging 
to get any kind of a price bill 
through Congress. By that time it 
may be too late. The inflationary 
snowball is already picking up speed. 


Leon Henderson ran into trouble 
on other fronts last week when his 
Office of Price Administration and 
Civilian Supply (OPACS) clashed 
with the Office of Production Man- 
agement (OPM) over curtailing 
automobile production. Mr. Hender- 
son’s OPACS office “ordered” a 50 
per cent cut. William S. Knudsen, 
who knows his Detroit as well as any 
man, feels that such a drastic and 
sudden cut in production would 
wreck the automotive industry, 
throw thousands out of employment, 
and start a brand new depression in 
Michigan. Hence, OPM refused to 
let the OPACS “order” go into effect. 

Well, who is boss? Edward R. 
Stettinius, Jr., said the White House 
would have to make a jurisdictional 
adjustment between OPM and 
OPACS. This clash is no surprise to 
your correspondent. It just seems to 
be a violation of common sense to let 
two boards of apparently equal rank 
have authority to deal with such 
closely paralleled fields of adminis- 
tration. Poor administration of this 
sort has been one of the persistently 
recurring weaknesses of President 
Roosevelt’s regime—one which he ad- 
mitted himself. 

Critics say that the President seems 
to be temperamentally incapable 
of letting one strong man take the 
responsibility for doing a good job in 
a given field when he can delegate 
authority to two or more subordi- 
nates, who thereupon proceed to fight 
among themselves. That was the ex- 
perience with the old National De- 
fense Advisory Committee which 
bungled itself out of existence. Its 
successor, the Office of Production 
Management, limps along under the 
fairly cooperative, dual control of 
Messrs. Knudsen and Hillman. The 
Office of Emergency Management 
functions somewhere in the upper 
stratosphere of administrative policy 
hovering over OPM and OPACS in 
a vaguely disturbing manner. Now 
this clash between OPM and OPACS. 

Of course we should be used to this 
sort of thing by now. It has been the 





(Please turn to page 22) 
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MICHIGAN INDEPENDENTS CONVENE 


By R. C. RENO 


equipment, with which to not 

only maintain and repair but to 
expand present telephone central of- 
fice and toll facilities to take care 
of the increased demands for tele- 
phone service, brought about both 
directly and indirectly by the de- 
fense program, was the major sub- 
ject of discussion at the sixth an- 
nual convention of the Michigan 
Independent Telephone Association, 


> 


held on July 23 and 24 in Lansing. 


T eae URGENT need for telephone 


Various speakers, and also groups 
of operating men congregating on 
the convention floor, discussed and 
emphasized the serious problem fac- 
ing the industry in endeavoring to 
maintain the present high grade of 
telephone service in the face of 
shortages of vital equipment brought 
about by priorities on a few stra- 
tegic materials used in the manu- 
facture of telephone equipment. 

Prediction was made that if the 
priority status of the industry were 
not improved soon, telephone com- 
panies would be _ seriously handi- 
capped in meeting the responsibility 
they have undertaken in the pre- 
paredness program that of main- 


taining and even improving the 
present efficient over-all telephone 
service — which they consider all- 
important in the defense of the 
country. 

Those attending the convention 


expressed their appreciation of the 
problems confronting priority offi- 
cials, but it was difficult for them to 
understand why the telephone in- 
dustry has not been placed in a pre- 
ferred priority position when the 
services of the industry are so vital 
to national defense. 

They commended the OPM and 
OPACS for the courteous treatment 
accorded representatives of the na- 
tional association on their recent 
trip to Washington to explain the 
industry’s position and to seek a 
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Telephone men from all sections of the Wolverine state 


gathered to discuss many phases of business, such as de- 


fense program, public relations, division of toll revenues, 


regulation, etc. 


preferred priority rating. All ex- 
pressed the hope that action would 
soon be taken to allow operating 
companies to continue to render the 
type of service which is needed in 
building, maintaining and operating 
an adequate national defense. 

All officers and directors of the 
association were re-elected. The of- 
ficers are: President, H. R. Chris- 
tianson, Muskegon; vice president, 
Chas. W. Cheeney, Chesaning, and 
secretary-treasurer, Jane McNally. 

The directors are: Mr. Christian- 
son, Mr. Cheeney, R. C. Smith of 
Homer, Dr. O. M. Vaughan of South 
Haven, W. F. Bradstreet of Rollin, 
W. J. Melchers of Owosso, W. R. 
Stafford of Port Hope, B. R. Sage of 


Central Lake, Ernest Sprague of 
Lake City, and L. W. Reynolds of 
Ontonagon. 


The first session opened Wednes- 
day afternoon, July 23. C. C. Carl- 
ton, vice president, Motor Wheel 
Corp., welcomed the convention to 
Lansing. Mr. Carlton has given the 
address of welcome at previous con- 
ventions and, as usual, gave an in- 
spiring and interesting talk. At 
present he is serving the govern- 
ment as a “dollar-a-year man” and 
he explained many phases of the de- 
fense program and called upon all 
telephone companies to give their 
fullest cooperation in the present 
emergency. 

Vice President Cheeney responded 
to Mr. Carlton’s welcome and 
thanked him for taking the time to 
appear before the convention. He 


assured Mr. Carlton that the tele- 
phone industry will meet its respon- 
sibilities in the national defense 
program. 

Mrs. McNally gave her report as 
secretary-treasurer which showed 
that the association is in sound fi- 
nancial condition. 

President Christianson presented 
his annual address in which he dis- 
cussed the work carried on by the 
association during the past year, the 
industry’s activities in national de- 
fense, the recent interstate toll rate 
reduction and other developments in 
the telephone business. 

“It is to be noted that the 
association’s membership has not 
increased sharply,” said Mr. Chris- 
tianson, “but we have remained finan- 
cially sound; we feel that the asso- 
ciation has continued to be helpful 
and has made itself felt for the 
benefit of all in a number of in- 
stances. Along with many others, 
I am looking forward to the day 
when this young association can 
grow strong enough to justify a 
full-time secretary. 

“During last September our asso- 
ciation sponsored three district meet- 
ings at scattered points in the lower 
peninsula of Michigan. These meet- 
ings were well attended by repre- 
sentative groups of operators, man- 
agers, plant men and executives from 
many companies that do not normally 
attend the state convention. 

“T have always felt that our as- 
sociation can justify its existence 
and be of service to the fullest ex- 


TELEPHONY 











ed 
is- 


he 


le- 
ite 
in 








tent if it makes itself felt as an arm 
or branch of the national associa- 
tion. Many of the benefits to the 
Independents have come through the 
support given to combined efforts 
focused through the activities of our 
national association. ... I urge your 
support of our state association in 
order that we may reap those bene- 
fits that will come to us through the 
support we can then give to our na- 
tional association.” 

Mr. Christianson discussed the re- 
cent reduction in interstate toll rates 
of the A. T. & T. Co. on July 10 
resulting from an agreement be- 
tween the Bell System and Federal 
Communications Commission, which 
ordered that the reductions should 
be absorbed by the A. T. & T. and 
should not affect the revenues of 
Independent companies. 

“The directors of our association 
met on July 1,” continued Mr. Chris- 
tianson, “to discuss the matter of 
toll rate reductions and effect of 
same on the operations of the Inde- 
pendent companies. A communica- 
tion was directed to each of the state 
public service commissioners re- 
questing them to give due considera- 
tion to the steady increase in operat- 
ing costs of those companies, with 
the thought that any further intra- 
state toll rate reductions would also 
hasten the time when the over-all 
rate structure of Independent com- 
panies would have to be opened up 
for consideration. We received a 
letter from the commission dated 
July 2 stating that serious consid- 
eration will be given and that we 
will be consulted before any further 
reductions are made on intrastate 
rates. 

“On Monday, July 14, the Mich- 
igan Public Service Commission is- 
sued an order against the Michigan 
Bell Telephone Co. to show cause 
why its intrastate toll rates should 
not be reduced to the July 10 inter- 
state level or adjust its rates to that 
level. We have been advised that 
the Michigan Bell will adjust its in- 
trastate toll rates to the July 10 
interstate level and make same effec- 
tive on August 14. In the line of 
what has happened, Independent 
companies are faced with a problem 
of policy and administration that 
will have to be solved in the near 
future,” Mr. Christianson stated. 

“To operate our business success- 
fully we must have information on 
what is new in the way of equip- 
ment, supplies and methods — and 
up-to-the-minute information on 
what is happening in the industry,” 
said Mr. Christianson. “The two 
telephone trade journals are a dis- 
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Officers and directors of the Michigan Independent Telephone Association photographed at 
the recent convention. Left to right: L. W. REYNOLDS, JANE McNALLY, secretary-treasurer; 


W. J. MELCHERS, H. R. CHRISTIANSON, 


president; W. R. STAFFORD, CHAS. W 


CHEENEY, vice president; DR. O. M. VAUGHAN and R. C. SMITH. (Directors W. F. Brad- 
street, B. R. Sage and Ernest Sprague not present when photograph was taken.) 


tinct credit to our industry. Both 
have recently added to and are pub- 
lishing more and better editorial and 
technical articles; and both have 
recently ‘dressed up’ and greatly im- 
proved the quality of printing and 
display. You cannot afford to be 
without either of these publications. 

“Very few of our companies have 
been called upon to make large in- 
vestments in new equipment or ex- 
tensions to plant to provide for di- 
rect defense production demands. 
Most companies have met this of- 
fered business without undue delays. 
This is as it should be and we will 
continue to earn and also maintain 
our right to be in this business only 
so long as we keep pace with the 
demands made upon us. 

“Our services are so vital that 
they have become an integral part 
of every defense industry or busi- 
ness undertaking. We must be ever 
alert and mindful to these inherent 
obligations to the end that no branch 
of government or any member of the 
public will ever be prone to feel that 
the owners of this private enterprise 
should not always be permitted to 
carry on... .” 

H. M. Stewart, Harrisburg, Pa., 
executive secretary, Pennsylvania 
Independent Telephone Association, 
gave an interesting address entitled 
“A Paper Cup.” His talk was de- 
voted to a discussion on the impor- 
tance of building up and maintain- 
ing good public relations by making 
sure the public receives the type 
and standard of telephone service to 


which it is entitled and which it 
demands. 

The title of the address was based 
on an incident the speaker witnessed 
while making a trip on a “dirty, 
dingy day train coach” which was 
a “violation of good manners and an 
exhibition of complacent indiffer- 
ence” to a customer’s personal con- 
venience and comfort. 

Mr. Stewart explained that in the 
course of the train trip a lady pas- 
senger approached the water tank 
at the front of the coach and after 
paying a penny for a cup she found 
there was no water in the tank. She 
was very much irritated over this 
failure of the railroad to give this 
service which she had been led to 
expect and demand, as one of the 
traveling public, and referred the 
matter to the trainman; he displayed 
little interest in the fact that the 
water tank was empty. 

“So what?” asked Mr. Stewart. 
“The railroad company is in the 
transportation business and not that 
of dispensing water. It did not 
necessarily agree, or even imply, that 
transportation should be in a mod- 
ern steel coach equipped with over- 
stuffed, rubber foam cushioned rock- 
ing chairs and free use of cool, 
sparkling water from a chromium 
fountain. True as these conditions 
may be, it does not in any sense 
relieve the company of its moral 
obligation to provide all these things. 
Why? Simply because that is what 
Mr. and Mrs. John Q. Public de- 
mand—and are going to get some- 
how. 
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“Sure, it costs money to provide 
these refinements, but it costs the 
railroad more money not to. A com- 
parison of the half-empty coaches of 
the named character and description 
with the crowded coaches of the new 
modern trains undisputably confirms 
this fact. 

“Unfortunately, however, the pen- 
alty of indulging in corporate com- 
placency and indifference generates 
repercussions that go much further 
than the immediate revenue loss that 
may be suffered. The lack of pa- 
tronage or diversion of revenue that 
such practices promote may be some- 
what limited to the particular unit 
of a given industry; but the ultimate 
effect is eventually felt by the entire 
industry.” 


Mr. Stewart compared the rail- 
road’s failure to supply water to 
patrons to examples of failures of 
telephone companies to give proper 
attention to the public’s minor serv- 
ice demands. He stated that while 
some small conveniences may seem 
insignificant, nevertheless the public 
demands them and it is entitled to 
them and will exercise its power to 
get them. 

“Let’s don’t forget, then, that so 
long as our present system of gov- 
ernment lasts, every individual over 
21 years of age who uses our serv- 
ice is either a king or a queen—a 
sovereign who has generally proven 
to be reasonably tolerant and long- 
suffering, but nonetheless certain 
and final in pronouncing sentence,” 
Mr. Stewart said. 


‘ 


‘So, to our way of life, all things 
exist for the individual. We see 
this truism at work now when the 
national credit is being used to pro- 
vide sustenance for the individual. 
It is exemplified by the multiplicity 
of bureaus that have been created 
to see that the free paper cups and 
water you and I either intentionally 
or inadvertently overlooked are sup- 
plied. 

“Tf we have found ourselves en- 
veloped in a maze of penetrating 
and exacting bureaucratic control, 
it is largely of our own making. It 
is simply Mr. and Mrs. John Q. 
Public exercising their sovereign 
power to express their dissatisfac- 
tion over our failure to make their 
contact with us pleasant. In some 
cases, they are merely trying to find 
more astute management for their 
own property. In others, they are 
looking for a servant who displays 
better manners and more initiative. 
And again, they may be invoking 
a social law to exercise restraint 
where there appears evident lack of 
moral responsibility. ... 
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Pioneer Roster Goes 

To Press September 1 

‘. &. 
Pio- 


has 


According to Secretary 
Johnston, the Independent 
neer Telephone Association 
had the largest growth this year of 
any previous year, with more than 
600 new members. 

The 1941 roster will go to press 
September 1 and all new mem- 
bers received up to that date will 
Mr. 
Johnston states that new applica- 
tion blanks may be obtained by 
632 Lemcke 
Bldg., Indianapolis, Ind. 


be included in the roster. 


writing his office, 











“Good business judgment dictates 
close attention to such minute details 
and niceties, and so long as the pa- 
tron enjoys a variety of sources from 
which he may obtain the service he 
is seeking, the penalty of ignoring 
or neglecting them may not extend 
far beyond the particular unit guilty 
of the transgression. In a semi- 
monopoly or natural monopoly, such 
as ours, the consequences are certain 
to be much more far-reaching and 
drastic,” said Mr. Stewart in con- 
clusion. 


L. F. Shepherd of Madison, Wis., 
presented an address on “Advantages 
of a Telephone Advertising Pro- 
gram.” The speaker discussed the 
efforts of his company to assist in 
promoting Wisconsin’s dairy indus- 
try through a dairy-telephone news- 
paper advertising program. A book- 
let was made available in which were 
shown the dairy telephone ads used 
in the program and in addition it 
presented a series of ads his com- 
pany used to promote Wisconsin as 
a “vacation land.” 


The many unsolicited communica- 
tions received by his company from 
its customers are valid testimony of 
the value of this type of advertising 
as an instrument to promote good 
will for the telephone company, said 
Mr. Shepherd. 


He stated that such an advertising 
program went far in improving the 
relations of a telephone company 
with its subscribers in addition to 
bringing more revenue to the state 
which in the end benefited the tele- 
phone company. 


“We’re No Better Than John Doe 
Thinks” was the subject of an in- 
teresting address by W. C. Patter- 
son, Detroit, assistant to the presi- 
dent, Michigan Bell Telephone Co. 
He stressed the point that the tele- 
phone industry must recognize that 





the public regulates every business 
and lays down the rules under which 
it operates, and it is the duty of 
every business to ascertain the pub- 
lic’s likes and dislikes and then con- 
duct itself accordingly. 


Speaking of the power which the 
public holds over business, Mr. Pat- 
terson said: “The telephone business 
will be operated with the present 
freedom only if, and so long as, the 
public is willing that our companies 
shall have that freedom. 


“The public regulates every busi- 
ness in many ways. One of its regu- 
lations, particularly applicable to a 
competitive business, is the giving 
or withholding of its patronage to 
that business. But in both competi- 
tive and non-competitive businesses, 
it has a great number of other ways 
in which it exercises its control. 
Laws relating to everything from 
incorporation to fair trade practices 
govern business. Public supervision 
is another rein in the public’s hands. 


“The mere expression of public 
opinion is in itself a form of public 
control. And the public opinion of 
today may be the law of tomorrow. 
Truly, the public lays down the rules 
under which business operates—and, 
truly, business continues to function 
only with public permission. 


“What the public thinks, then, 
determines how a business may be 
conducted — whether it shall have 
more or less freedom—yes, it even 
determines whether that business 
shall live or die. The power of pub- 
lic judgment makes the very exist- 
ence of a business dependent on an 
understanding of the basic or under- 
lying currents of public attitude. ... 


“Our telephone business, as a non- 
competitive and directly regulated 
business, is more affected by and 
dependent on public attitude than 
nearly any other business in the 
world. The public would not long 
permit the rendering of a service 
it disliked, nor would it sanction 
charges for that service which it 
thought permitted inefficient opera- 
tion. To a greater extent than 
nearly any other business, we op- 
erate our telephone business in the 
present manner because of public 
permission, generated by public fa- 
vor. ... The art of adapting a busi- 
ness to the all-important pattern of 
public attitude has come to be known 
as public relations. ... 

“A prominent business executive 
has aptly defined public relations as 
‘finding out what the public likes 
and doing more of it and finding out 
what the public dislikes and doing 


(Please turn to page 26) 
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= UNPROTECTED 
~~ —“S TERMINAL 


THAT HAS THE 
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FEATURES .... 














TeterHone men everywhere have found a large 
variety of applications for the specially designed and 
constructed 6 Pair Cook XB Unprotected Cable 
Terminal. It has all the big quality features of the 
11, 16 and 26 pair size terminals plus the advantage 
of small size for those jobs where you want the in- 
stallation conveniences and performance economies 
that are found only in the Cook 6 Pair XB Cable Ter- 
minal. Order the 6 Pair XB from any telephone 
equipment manufacturer or supply house. 
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Automatic Electric C-A-X's are available in a wide variety of sizes and type 
fit every kind of situation. Typical units are shown below. Recommendations} 
specific exchanges gladly supplied without obligation. 
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The Type 36Al C-A-X has a capacity of 19 lines, 4 links and 3 trunks. It [9 |) The Rotor Relay C-A-X uses the Automatic Rotor Relay and 
uses rotary linefinders and rotary connectors, and is compactly enclosed standard Automatic Electric “horizontal” relays. The capacity of 


in an all metal cabinet. the switchboard shown here is 30 lines, 4 links and 5 trunks. 


eo a tk Oe ene ek ee emerson) 




















¥ Whether you're Scotch or not, you'll appreciate the lower operating costs the Automatic 
Electric C-A-X brings to small exchange operation. Because it is entirely unattended, this 


simplified and compact type of automatic unit starts saving money for you from the very day 


of the cutover, and continues to do so every day of its long, trouble-free life. 


Service is better, too, with the Automatic Electric C-A-X! It brings to rural areas 
and smaller communities full, 24-hour automatic service—with the instant, accurate connections 
and clear, crisp transmission that make Automatic Electric service so popular everywhere. When 


you install this modern small exchange equipment complaints go down, compliments go up— 





and new contracts and extensions become much easier to sell than before! 


Plan to banish high operating expense and trouble forever by installing Automatic 
Electric unattended equipment for your exchange. Ask our representative to show you in actual 


dollars and cents how much this equipment will save for you, or write to us direct for full 


information. 


AUTOMATIC v7 ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U.S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U.S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 
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the Type 32A44 C-A-X serves either central battery or magneto 

telephones, and either metallic or grounded lines. It uses rotary 

linefinders and Strowger connectors. With one unit its capacity 
is 50 lines; with two units, 90 lines. 







lay and The Type 35E97 C-A-X ranges in capacity from 100 to 800 line circuits. 


sacity of It employs Strowger linefinders, selectors and connectors, and can be 


5 trunks. readily expanded by merely adding more shelves and switches. 
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people everywhere 


voice interest in gas 

engine emergency charging equip- 
ment for use in the exchange during a 
possible failure of the commercial 
power supply. It is not that this power 
supply is considered unsafe, but with 
present-day demands on telephone sys- 
tems even a comparatively short power 
failure might prove extremely serious. 


A good gas engine emergency charg- 
ing set costs very little and it gives a 
feeling of great security for every tele- 
phone manager. While a DC generator 
is entirely ‘satisfactory, we prefer an 
AC machine to operate the regular 
ringing charging equipment. 
The accompanying photograph shows 
a 5,000-watt, water-cooled, six-pole, 


and 


separately excited, 1,200 r.p.m. ma- 
chine which is considered entirely 
satisfactory for telephone battery 





charging and emergency light supply 
during failures of the 
power company supply. 


commercial 


Old-time linemen will well remember 
when the plier keeper on a belt con- 
sisted merely of a double-tube sleeve 
bent into a loop to fit the tool to be 
carried. This keeper was satisfactory 
except that the pliers bounced out fre- 
quently and caused many a lineman to 
climb down a pole and back up to re- 
cover his pliers. The plier keeper on 
a modern lineman’s belt consists of a 
holster effect which holds the 
firmly without binding. This arrange- 
ment costs very little and is a big im- 
provement over the old loop 
device. 


pliers 


wire 


Some of the large automatic ex- 





5000-watt, water-cooled, six-pole, separately-excited, 1200 r. 


p. m. emergency charging 


alternator driven by gas engine. 
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changes now provide a 1000-cycle tone 
which the troublemen may obtain by 
dialing a special number. This tone 
is especially useful for the location of 
cut-out trouble. This testing arrange- 
ment may be easily provided on an 
automatic or manual exchange by util- 
izing the vacuum tube type tone gen- 
erators which are now available at a 
reasonable cost through your regular 
telephone supply house. 


The representative of a large chemi- 
cal company informs us that his com- 
pany has developed a new form of 
desiccant which will be placed on the 
market in the near future for use in 
telephone cable splicing as a moisture 
absorbent. 


The many friends of Eddie Schultz, 
of the New York office of the National 
Carbon Co., will be sorry to learn that 
he has been ill for several weeks. How- 
ever, he is recuperating rapidly and 
by the time you read this he expects 
to be back on the job again. 





NEW SOLDERING METHOD: A new de- 
velopment in the art of soldering wire 
connections has come to our attention 
and may prove to be popular in the 
telephone field. This method requires 
neither skill nor tools and may be used 
conveniently out in the wind without 
difficulty. 


To use this method (see illustration), 
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remove about one inch of insulation 
from the end of each wire to be spliced. 
Clear both wires thoroughly and twist 
together to form a pig-tail joint. Place 
this joint in a horizontal position for 
soldering. 

Take the small cocoon-shaped jigger 
which contains flux and solder and 
which is covered with a slow burning 


<> 


TAKE CAP OFF 





——= 


INSERT SPLICE INTO JIGGER 






APPLY LIGHTED MATCH 


esa ete, 
SOLDER 


DISCARD SHELL (KL) 











chemical and break off the end which 
exposes a one-eighth inch opening. 
Insert the splice into this opening as 
far as it will go and apply a lighted 
match to the tip. The jigger ignites 
readily, burns slowly, and generates 
about 1,000 degrees of heat. 

This concentrated heat melts the 
solder and heats the wires so as to 
make a well soldered connection. When 
the outside of the jigger has finished 
burning, leave it on the splice for a 
few seconds to permit the solder to 
soak into the splice and cool. Next, 
remove the jigger shell and discard. 
Even old-time telephone men _ well 
qualified in the art of soldering will be 
interested in the connections produced 
by this simple, safe method. 


_— 


World's Fastest Talkers 
Are the French 

The French people are said to be 
the world’s fastest talkers, having been 
known to utter up to 350 syllables in 
one minute. English-speaking people 
can pronounce about 220 syllables a 
minute. The Polynesians are only one- 
seventh as fast as the French and some- 
one has suggested that probably they 
don’t have as much to say anyway. 

A telephone engineer, looking at 
these figures, remarked that in the 
standard three-minute long distance 
telephone call a French person would 
get considerably more for his money 
than anybody else. However, he added, 
Americans average about 378 words in 
three minutes when talking at an ordi- 
nary rate, and that’s 110 words more 
than in Lincoln’s Gettysburg address. 
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same old story since NRA. Else- 
where on the national defense scene 
we see OPM Sidney Hillman’s re- 
quest for a transfer of 100,000 rail- 


road maintenance workers to na- 
tional defense and a statement of 
Ralph Budd, the administration’s 


transportation expert, that such a 
transfer would be a mistake. 

Harold Ickes and the Federal 
Power Commission are engaged in a 
disgraceful feud over who is going 
to be “czar” of the electric power 
industry. As The Wall Street Journal 
recently pointed out, the situation 
recalls the old-time volunteer fire 
companies whose competitive zeal to 
be the first to get water on the blaze 
sometimes led them to cut each 
other’s hose. This was always con- 
sidered great sport by the firemen; 
but very often it was pretty hard on 
the burning property. 


Maj. Gen. Joseph O. Mauborgne, 
Chief Signal Officer, is bragging, 
with good reason, about a newly- 
developed communications technique. 
The place where this military secret 
is being closely guarded will surprise 
you. It is the Signal Corps pigeon 
loft at Fort Monmouth, N. J. 

Seems the Signal Corps has been 
working frantically to devise some 
protection against the German blitz- 
kreig tactics which aim at paralyzing 
the communications systems of the 
defending forces. General Mauborgne 
says that “no army in the world will 
interrupt the communications of any 
American unit in battle.” 

Well, to get back to the pigeons, 
the Signal Corps knows it cannot 
rely entirely on the radio or the tele- 


phone for field communications. 
Radio can be “jammed” by the 
enemy. Telephone wires can be cut. 


30th can be intercepted unless time- 
consuming code operations are em- 
ployed; and even the most cunning 
codes can be solved if the enemy in- 
telligence has enough time. 

So! Back to the pigeon. But, alas, 
the pigeon heretofore has been under 
a serious “one-way” limitation. He 
can fly “home” by instinct; but he is 
no good for return messages. That 
was before Maj. John K. Shawvan 
and his battalion of pigeon fanciers 
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taught the old backward pigeon some 
new tricks. Here’s what the Signal 
Corps release says about it, with 
justifiable pride: 


“Since the days of Darius and Alex- 
ander the Great, military commanders 
down through history have dreamed of 
dispatching a pigeon message through 
the air to subaltern commanders, and 
receiving an immediate reply by the 
same pigeon. 

“Centuries of warfare have come 
down through time with only the 
dream, and it remained for the crack 
Signal Corps pigeon experts to actually 
accomplish the two-way feathered dis- 
patch carrier. 

“In a secretly hidden and carefully 
guarded pigeon loft at Fort Monmouth, 
Major Shawvan successfully conducted 
a 61-day scientific experiment that 
threw the instinctive homing faculities 
of the Signal Corps’ pigeons in reverse. 

“Messages dispatched at the loft 
were streaked through the air by the 
mile-a-minute winged messengers of the 
corps to distances 12 miles from the 
loft. Reporting at symbolized front- 
line positions, the birds entered small 
cages to convey the message capsule 
to the eager hands of waiting officers, 
and five minutes later were on their 
return trip with answers to the officers 
waiting at the lofts.” 


Your correspondent tried to smell 
out some clew to the mysterious 
technique that makes a_ two-way 
Mercury out of a simple homing 
pigeon, but drew only a fantastic 
yarn from a wise-cracking captain. 
The idea was inspired, said the 
officer solemnly, by the experience of 
an insolvent pigeon fancier, who 
tried to train pigeons while living in 
a trailer. The homing pigeons got 
so they could fly back and forth be- 
tween the trailer and the finance 
company with the greatest of ease. 

Incidentally, the Signal Corps is 
not neglecting other and more ele- 
mentary forms of communications. 
Wig-wag flags are by no means con- 
fined to Boy Scouts, nor blinker 
lights to ships at sea. Signals made 
by arranging different patterns and 
colors of cloth patches on the ground 
are still practiced for aircraft com- 
munications in case of radio failure. 
An inquiry about jungle drums and 
Indian runners brought only a poker- 
faced reply: “Maybe!” 

So the next time you see a rabbit 
scampering across your lawn, better 
take a second look before unloading 
the old squirrel rifle. It may be a 
special Signal Corps courier with a 
dispatch around his neck. 


Some idea of the hardship which 
hastily and ill-advised blunderbus 
orders for curtailment of industrial 
production can bring about is seen 
in the effect on small business con- 








cerns. The natural interest which 
the Independent telephone industry 
takes in the survival of small busi- 
ness makes this development worthy 
of thought and study by readers of 
this department. 

Early last month in New York, 
Phillip M. McCullough, district 
manager of the OPM’s Division of 
Priorities, told the New York Mer- 
chants Association that many smal] 
concerns which cannot find their 
place in the defense program are go- 
ing to be forced out of business. This 
is especially true of companies which 
simply cannot get materials to go on 
with their normal business, and 
which, naturally, are not entitled to 
any priority treatment. 

“War is not a pleasant pastime,” 
he said, “and this is one of the re- 
sults.”” In order to avoid if possible 
unnecessary strain on scarce mate- 
rials, Mr. McCullough recommended 
that manufacturers examine their 
operations and eliminate those not 
for defense that consume essential 
materials and that they put their re- 
search men to work on substitutes. 
Manufacturing and maintenance 
specifications must be lowered in 
many cases, he pointed out. Even the 
Army and Navy are using blackpipe 
where they can instead of the gal- 
vanized product in order to conserve 
zine for more vital needs, he said. 


— 


“Telephone Tag System" 
Helps Recover Lost Dogs 

A New York woman who has 
brought happiness to thousands by 
helping them find their lost dogs—all 


without any thought of reward—was 
honored before a nation-wide radio 
audience recently. She is Mrs. Maud 


H. Lee of Bronxville, N. Y., who ap- 
peared on the “Friend in Deed” pro- 
gram of Richard Maxwell over the CBS 
network. After appearing in a dramatic 
sketch about her work, Mrs. Lee was 
awarded a “Friend in Deed” medal. 
Mrs. reports the Telephone 
News Bulletin, has developed in the 
past eight years, a telephone tag sys- 
tem for ready identification and return 
of dogs. In Bronxville the dog owners 
use tags bearing the telephone num- 
bers of both Mrs. Lee’s residence and 
the police department. In other com- 
munities the tags bear only the tele- 


Lee, 


phone number of the local police 
headquarters. 
Thus at any hour of the day or 


night the stray dog—long a problem 
in numerous communities—may be re- 
ported and identified. Through Mrs. 
Lee’s efforts and suggestions, lost dogs 
have been returned to their owners 
on more than 50,000 occasions. 
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Should you ever have an oppor- 
tunity to witness a demonstration 
of the effects and remedy for power 
arc follow-up, we suggest that you 
avail yourself of it; we can assure 
you that it will prove both educa- 
tional and profitable. 

Preventive action of this nature 
can be performed whenever a lull 
occurs in the regular work. Too 
much importance cannot be placed 
on this preventive work as it per- 
mits large savings yearly. Other 
benefits are derived from proper 
clearance between power and tele- 
phone lines, among them being the 
elimination of inductive interference 
and the possibility of direct contact 
between the power and telephone 
wires. 

When both lines occupy the same 
highway, the ideal arrangement is 
to have the power line on one side 
of the road and the telephone on 
the other. However, this is a mat- 
ter of design and since we are more 
especially concerned with the prob- 
lems of maintenance we shall pass 
on to other problems. 


Dissipating Lightning from 
Open Wire Lines 

Because it is impossible to prevent 
lightning from coming in contact 
with open wire telephone lines, it is 
necessary to employ some means of 
dissipating it by providing a path for 
it to follow to earth before reaching 
the equipment, cables, etc. 

One such method is to install static 
arresters on one or more poles near 
the point where the open wire enters 
the cable. Another method is to in- 
stall static arresters at intervals 
along open wire lines. This is a very 
good plan as it provides a number 
of paths for the lightning to flow 


to earth rather than to attempt to | 


drain it at only one or two points. 
We have inspected open wire lines 


having static arresters placed at in- | 


tervals of one or two miles and 
found that excellent results were ob- 
tained by eliminating much of the 
damage to equipment and cables. 
Here, also, the quality of the ground 
connection plays an important part 
—but more about that in another 
instalment. 


(To be continued) 
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Ask your Purchasing Agent 

to write for our 30 day 

Trial Plan and full details 

regarding Vacuum Grip 
economy. 


OP executives alone know what a tough 
battle it is to keep profits up to the mark. 

Keeping profits up is often a matter of keeping 
costs down! Stopping leaks. Ending waste. 

One of the most effective economy measures 
is a reduction in tool expense, specifically— 
pliers. 

Executives who have taken the trouble to look 
into this subject have been amazed at the sub- 
stantial savings revealed in comparative tests 
between ordinary pliers and long life Vacuum 
Grip Pliers. 
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Telephone Switchboard Cable... 
Silk and Cotton Insulated and 
50 Pairs. 
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Leaded... 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 








Telephone Cable ... Paper Insulated 
and Leaded ... 150 Pairs. 





Bare Galvanized Steel Wire. 


JOHN A. ROEBLING’S SONS COMPANY 
TRENTON, N. J. 


Branches in other cities 
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phone industry when ringing a 

nearby telephone was a common 
practice. In fact, operators were 
wont to suggest ringing a nearby if 
the desired party did not have a 
telephone. 


Tie WAS a time in the tele- 


As time went on, telephone com- 
panies learned that the practice of 
ringing nearby telephones had a 
detrimental effect upon the expansion 
of their business and, in many in- 
stances, this practice resulted in 
criticism and dissatisfaction on the 
part of the subscriber who was called 
upon to act as a messenger for his 
neighbor who, according to his way 
of thinking, could well afford to have 
a telephone of his own. So, the prac- 
tice of ringing nearby telephones is 
fast becoming extinct. 

In answer to query No. 1, “How 
are we, as operators, to determine 
whether or not we are to ring near- 
bys?” unless the management of 
your company has issued instructions 
to the contrary, an operator should 
not ring a nearby telephone except 
in case of an emergency, such as an 
accident, serious illness, death, ete. 

As an exception, on an incoming 
long distance call, if the calling party 
requests his operator to send for the 
called party at a nearby telephone, 
the operator will comply with the re- 
quest. She will reach the informa- 
tion operator at the distant office and 
will announce the call, saying, for 
example, “(name of calling place) 
calling the nearest telephone to (ad- 
dress name) (street address) ?” and 
will proceed thereafter in accordance 
with the report received from In- 
formation. 

In a small office, where the opera- 
tor performs the work of an infor- 
mation operator, she shouid comply 
with the request to furnish a nearby 
telephone under the condition out- 
lined in the foregoing unless the sub- 





scriber to the nearby telephone or 
the management of her company has 
issued instructions to the contrary. 
When the operator at the originat- 
ing office reaches a nearby telephone 
and the called party is to be sent for, 
she announces the call in such a 
manner that the person answering at 
the nearby telephone will understand 
that the request to send for the 
called party was made by the calling 
party and that the operator did not 
take this action voluntarily. The 
phrase commonly used is, “This is 
the (name of calling office) operator. 
Mr. Hill in (calling place) is trying 
to reach Mr. (called party) at 218 
Vine street and asks whether it 
would be possible for you to send for 
him.” The wording of this phrase 
should be varied if it would seem 
appropriate to do so. 
Questions from 
Iinois Operators 
1. How are we, as operators, to de- 
termine whether or not we are to 
ring nearbys? 


~~ 


2. Are we permitted to ask for a 
private line under ordinary cir- 
cumstances? 

3. When a subscriber calls in for 
the correct time, is it proper to 
give them the time even though 
they have asked for it several 
times before during the day? 

4. When making a schedule under 
the 40-hour-a-week plan, do you 
have to take into consideration 
that no woman should work over 
eight hours a day as under the 
state plan? 

5. After passing a DA report and 
the calling operator says “Keep 
Ringing,” do you change cords or 
continue to ring with the same 
pair? 

The answers to these traffic ques- 

tions are presented on page 27. 
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PERRY WINEMILLER FLIES HOME 





LT. PERRY WINEMILLER, son of 


Pete Winemiller, Stromberg - Carlson 


John Wright Resigns Director- 
ship of Pennsylvania Association 


The board of directors of the Penn- 
sylvania Independent Telephone Asso- 
ciation, in its regular quarterly ses- 
sion July 11, reluctantly and regret- 
fully accepted the resignation of John 
H. Wright as a member of that body. 
The board’s acceptance was based on 
its consideration of the long period 
of valuable service rendered by Mr. 
Wright and out of its regard for his 
personal health and convenience, ac- 
cording to H. M. Stewart, Harrisburg, 
executive secretary of the association. 


Lloyd Wright, popular son of John, 
was unanimously acclaimed to fill the 
vacancy created by the resignation of 
his father. 


The directors 
the association’s 


ordered revisions in 
interstate and intra- 
state toll tariffs to agree with the re- 
cent rate reductions on toll charges 
made by the American Telephone & 
Telegraph Co. and the Bell Telephone 
Co. of Pennsylvania. The officers and 


directors realize that such provisions 
will reduce the gross income, and no 
doubt will be heavily felt in the net 


receipts of its members, but it desires 
to manifest a progressive and coopera- 
tive disposition at all times, says Mr. 
Stewart. 


Acting upon a motion of John K. 
Stoltzfus, Birdsboro, general manager 
of the Conestoga Telephone & Tele- 
graph Co., the eastern division of the 
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sales engineer, who is an air corps fly- 
ing instructor at Randolph Field, 
Antonio, Texas, recently paid a visit to 
his parents at their home in Naperville, 
Ill. He flew an army plane to the army 
air base at Rantoul, Ill., and returned 
to San Antonio from that point 


San 


Lieutenant Winemiller, who has a 
wide acquaintance in the telephone in- 
dustry, entered the air corps two years 
ago. He was graduated from Kelley 
Field and then was transferred to Ran- 
dolph Field, known as the “West Point 
of the Air,’’ where he has an enviable 
record in training new air corps re- 
cruits. He was commissioned 
ant last December. 


lieuten- 


Pete gave us the accompanying 
photograph of Perry and his mother 
who, Perry says, is still his “‘best girl.” 
While Pete was left out of the picture, 
don’t think he isn’t proud of Perry’s 


accomplishments and the part he is 


playing in the national defense 
program. 
Pennsylvania Independent Telephone 


Association, in session at Hershey July 
18, recommended to the association 
that its offices obtain and catalog a list 
of all usable items of material and 
equipment now in the stockrooms of 
its members. It was especially stated 
that all items of used equipment, such 
as telephones and switchboards, be 
preserved and listed with the associa- 
tion’s offices for convenient reference 
in case of emergencies. 


The executive staff of the association 
has taken action to carry through this 
plan as a further contribution to the 
national preparedness program. 





"Give you a ring? Sure, what's your tele- 
phone number?" 
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RELIABLE 
DAVIDSON CABLE 
HANGERS 


Read this user's verification of Davidson 
Cable Hanger merits. "Cable does not 
creep on steepest grade and as for 
looks, no job with other type of hangers 
can compete with Davidson hanger job. 
Protection from lightning is much more 
Let us tell you how Davidson 
Hangers will materially reduce mainte- 


efficient.” 


nance costs of your aerial cable plant. 


Complete information will be sent 
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Michigan Independent 
Association Convenes 
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less of it.’ I emphasize the words 
‘finding out’ in that definition. I’m 
sure the author of the statement 
most carefully and particularly in- 
cluded those words... . 

“It is not my purpose to outline 
or discuss in detail the methods and 
tools that are used in carrying out 
the objectives of a public relations 
program. It is only my purpose to 
outline the general objectives of 
public relations. We can all agree 
that the first tool in accomplishing 
those objectives is the rendition of 
good service. The second method is 
the giving of adequate information 
to the public. 

“Sometimes we rely very largely 
on advertising or publicity. That 
method certainly has its place. But 
of far greater importance are em- 
ployes who are able to and want to 


A Product of 
LINE MATERIAL 
COMPANY 


talk enthusiastically and intelligently 
about the things in which John Doe 
is interested. We must remember 
that, for all practical purposes, 
‘We’re no better than John Doe 
thinks’,” said Mr. Patterson, in clos- 
ing his address. 

Louis Pitcher, Chicago, executive 
vice president, U. S. Independent 
Telephone Association, addressed the 
convention on “The National Situa- 
tion Today.” Mr. Pitcher explained 
the organization of the defense com- 
munications committees, on which 
the telephone industry is repre- 
sented, and stated that the commit- 
tees are laying the ground work 
for the greatest utilization of the 
nation’s communications network in 
connection with the defense pro- 
He asked that all telephone 


gram. 





L-M Nuts Help Cut Installation Time 


Because L-M bolts, pins, rods, etc., are supplied with 
accurately threaded, clean cut nuts—free of excess spelter— 
they spin up fast and seat perfectly. Further reason for 
the popularity of L-M hardware. 
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companies give their fullest coopera. 
tion to the government in the pres- 
ent emergency. 

The speaker outlined the work of 
the national association’s defense 
committee in petitioning the OPM 
and OPACS for a preferred priority 
rating which would permit not only 
the maintenance and repair of pres- 
ent facilities, but the expansion of 
central office and toll facilities as 
well. 

Mr. Pitcher stressed the fact that 
the telephone industry must gear 
itself to meet the demands placed 
upon it, but he cautioned against 
an over-building of telephone plants 
which would leave the industry with 
much idle plant on which it could 
not earn in the case of an economic 
depression with its accompanying 
decrease in demand for service. 

John J. O’Hara, chairman, Mich- 
igan Public Service Commission, ad- 
dressed the convention on “State 
Regulation of Public Utilities.” He 
traced the development of govern- 
ment regulation of the telephone 
business and stated that such regula- 
tion provided a set of checks and 
balances to the end that telephone 
service will be rendered at a reason- 
able cost and still give a reasonable 
return on the investment necessary 
to produce the service. 

Chairman O’Hara discussed the 
many problems involved in regula- 
tory work and stated that these 
problems can be solved through the 
close cooperation of the commissions, 
the public and the utilities. 

“There can be no doubt,” said Mr. 
O’Hara, “in the mind of any utility 
executive, who keeps his ear to the 
ground, that regulatory bodies are 
here to stay in federal and state 
government. There may be weak- 
nesses in the exercise of the juris- 
diction of public commissions; how- 
ever, the correction will not come 
by advocating the elimination of 
these bodies but rather by the co- 
operation of the public and the utili- 
ties through their utility commis- 
sions. 

“From my experience, I am cer- 
tain that no member of a utility 
commission would deny utilities the 
right to make a reasonable return 
on their investment. On the other 
hand, my experience teaches me that 
no utility can arbitrarily set aside 
its duty to the public so far as 
service and public relations are 
concerned. 

“My suggestion to you telephone 
men is that you present your prob- 
lems to your state regulatory body 
and, with a helpful attitude, both 
the company and the public will 


TELEPHONY 





res- 


of 
nse 
PM 
rity 
nly 
res- 

of 


as 


hat 
ear 
ced 
inst 
nts 
rith 
uld 
mic 
ing 


ich- 
ad- 
vate 

He 
rn- 
one 
1la- 
and 
one 
on- 
ible 
ary 


the 
ala- 
ese 
the 
ns, 


Mr. 
lity 
the 
are 
vate 
ak- 
ris- 
ow- 
yme 
of 
co- 
tili- 
nis- 


cer- 
lity 
the 

urn 
her 
hat 
side 
as 


are 





profit by entering into such a co- 
operative plan. 

“Your public service commission 
invites you to join with it in pro- 
viding satisfactory, dependable serv- 
ice at a reasonable cost to the public. 
This can be accomplished without 
the surrender of a reasonable return 
on invested capital and without sur- 
render of the public’s influence on 
the regulation and control of public 
utilities.” 

The final number on the conven- 
tion was an educational demonstra- 
tion on the many phases of telephone 
development, composed of skits and 
motion pictures presented by em- 
ployes of the Michigan Bell Tele- 
phone Co. This demonstration, which 
is a miniature of the one conducted 
by the Bell System at the New York 
World’s Fair, will be shown before 
the public throughout Michigan and 
the performance at the convention 
was the premiere presentation of the 
interesting exhibit. 

The annual association banquet 
was held the evening of July 23 and 
more than 150 members and guests 
enjoyed the well-planned program. 


— 


Canadian Telephone 
Pioneer Dies 

The recent passing of Alexander C. 
Rutherford at Edmonton, Alberta, re- 
moved another link that 
province and the former Canadian 
northwest territories from which _ it 
was carved back in 1905. As the first 
premier of the Alberta, 
he had been a member of the old ter- 
ritorial assembly at Regina, Saskatche- 
wan, before autonomy 
either province. 


between 


Province of 


was granted 

It was in 1908, midway between his 
premiership of 1905-1910, that the 
late Mr. Rutherford and his Alberta 
legislature bought out the Bell Tele- 
phone Co. of Canada system operating 


in that province and established the 


telephone service there as a publicly- 
owned utility. 


He set for Alberta a goal of tele- 
phone service, railway facilities and a 
seat of higher learning as the three 
items mandatory for the _ proper 
progress of the province’s land-hungry 
settlers. His efforts attained all three 
of them and were begun at a time 
when the Alberta population was only 
73,000 persons. 


Airplane Plant Creates 
New Service Demands 


Construction of a 14-million dollar 
bomber plane assembly plant near 
3ellevue, a suburb of Omaha, Neb., is 
expected to create a small city of 25,000 
to 30,000 inhabitants within the next 
year or 18 months. In anticipation of 
added load the Northwestern Bell Tele- 
phone Co. is enlarging its exchange at 
Bellevue, and putting in central office 
equipment, switchboards and dial ap- 
paratus at its Market exchange, lo- 
cated in South Omaha not far from the 
new scene of activities. 

Western Electric repair shops at 
Omaha are rebuilding a large number 
of magneto telephones for the South- 
western Bell Telephone Co., where, be- 
cause of defense construction, a large 


shortage of rural station equipment 
exists. 
Five Northwestern Bell executives 


have recently been drafted for special 
work in connection with the planning 
and installing of telephone service at 
forts and cantonments in the 
pany’s area. T. H. Granfield, engineer- 
ing supervisor of Northwestern Bell, 
has general supervision of this work. 
His aides are Stuart H. Kelley, 
area traffic supervisor, North Dakota 
area; Eugene B. Fowler, transmission 
and production engineer, 
Oscar W. Ortlund, plant supervisor, 
Nebraska-South Dakota area, and Carl 
A. Swanson, engineer, Minnesota area. 
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Answers to Traffic Questions on Page 24 
1. Please refer to preface for information desired. 
Many telephone companies, particularly the larger companies, 
especially a private line 
an emergency call for the desired number. 
If it is the practice of your company to furnish the time of day 
upon request, there is no limit to the number of times this infor- 


4. Where a state law exists prohibiting a woman from working 
more than eight hours a day, this law must be observed although 
the federal law does not contain a similar prohibition. 

5. You continue to ring with the same pair unless the distant 
operator requests you to change the connection. 


unless they have 
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TYPE 40 PROTECTED 
CABLE TERMINAL 





For 3, 5, or 7 
Pair Cable 


Protection, if you need it, 
should be complete—the kind 
you get with the Type 2105 
Discharge Block. This block is 
standard on Type 40 Terminals. 
It guards unfailingly against 
all high potentials, because it 
grounds heavy currents auto- 
matically. |t resets itself 
after discharge, too—a feature 
that slices welcome dollars off 
your maintenance budget. 


Prove it to yourself. Specify 
SANDS next time. 


AUTOMATIC 
ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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TELEPHONE 


DIRECTORY 


PRINTING 


YOU WANT 
ACCURACY 
ECONOMY 
EFFICIENCY 


THEY WANT 
DURABILITY 
LEGIBILITY 


The Cuneo Press, Inc. — 
producing telephone direc- 
tories for large and small 
cities — has the experience 
and equipment to properly 
handle your directory. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 
WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 


Specify 
SEYLER pole 
LINE HARDWARE 


We have, for twenty years, manufac- 
tured a complete line of Pole Line 
Hardware. Our line is complete and 
is quality material. 





We have, throughout these twenty 
years, marketed our product under 
the trade name of others. As of this 
year, we discontinued selling through 
other manufacturers, and are now 
offering our materials under our own 
trade name. 


As a user of the above commodities, 
as well as Galvanized Strand (Guy 
Wire), Chance or Everstick Anchors, 
Copperweld Rods and Clamps, we 
are quite eager to obtain a portion 
of your purchases, and will greatly 
appreciate receiving your inquiries 
and the opportunity of quoting. 


We assure you, any business given 
us will be given prompt attention, 
and your valued business appreciated. 


SEYLER MFG. CO. 


Pole Line Hardware and 
Construction Specialties 


PITTSBURGH, PA. 


SHARPSBURG POST OFFICE 








Commissions 
and Courts 





Michigan Commission Studies 
“Show Cause” Order 


A proposed order requiring the 
Michigan Bell Telephone Co. to show 
cause why it should not reduce its rates 
$800,000 a year, chiefly in Detroit, is 
awaiting study by members of the 
Michigan Public Service Commission. 

John J. O’Hara, chairman, said the 
order, prepared by the commission’s en- 
gineers, suggested August 15 as the 
date for an initial hearing, but he ex- 
plained that the commission would not 
be ready to give thorough study to the 
rate issue before fall. 

Should the company refuse to cut 
its rates voluntarily, further hearings 
would be scheduled. 

vv 


Uphold Commission Order 
On Hotel Rates 

The appellate division of the New 
York Supreme Court has sustained a 
decision of Trial Judge Francis Bergan, 
upholding a New York Public Service 
Commission order affecting telephone 
rates for hotel service. The commis- 
sion in 1938 had prescribed surcharges 
which may be imposed for telephone 
service in hotels. In general, these 
surcharges were limited to 5 cents for 
outside calls and for toll messages not 
exceeding 50 cents, and to 10 cents for 
toll messages exceeding 50 cents. 

Following the commission’s order the 
New York Telephone Co. filed tariffs 
making effective the surcharges pre- 
scribed by the commission. Certain 
hotels denied the power of the commis- 
sion to make the order and refused to 
comply; whereupon the commission 
brought suit in the New York Supreme 
Court, Albany county, to force compli- 
ance. 

Trial Judge Bergan, in directing the 
hotel companies to comply with the 
commission’s order (TELEPHONY, Nov. 
2, 1940, page 26), conceded that hotels 
are not public utilities in the usual 
sense. To the extent that hotels do, 
however, sell public telephone service 
to their guests they are engaged in a 
public service subject to regulation un- 
der the public service laws of the state 
of New York. 

Upholding this decision the appellate 
division said that it is immaterial 
whether the hotels make a loss or profit 
since the issue of “confiscation” is per- 





tinent only where there is destruction 
or impairment of a property right. A 
hotel acquires no property right in a 
utility service which it is not required 
by law to furnish. 

In other words, New York hotels are 
at liberty to dispense with telephone 
service to their guests entirely if they 
are not satisfied with the monetary re- 
turn therefrom. But where they under- 
take to furnish such service they must 
do so in compliance with the rules and 
regulations laid down by the regula- 
tory authority of the state. 

vv 


Agree on Rate Reductions 
In Dallas, Texas 

An agreement has been reached be- 
tween the city of Dallas, Texas, and 
the Southwestern Bell Telephone Co., 
under which telephone rates in the city 
will be reduced by about $365,000 a 
year. 

The reduction was agreed to after a 
controversy between the city and the 
company, which submitted tentative 
schedules calling for cuts of about 
$315,000. The city contended that this 
proposal was insufficient. A_ similar 
reduction in rates was made by the 
company recently in Houston, Texas. 

vv 
Number of Rate Increases 
Asked in Oklahoma 

Higher costs of labor and materials 
and increased taxes have begun to be 
reflected in a number of applications, 
or projected applications, to the Okla- 
homa Corporation Commission for ad- 
vances in telephone rates in the state. 

The Southwestern Bell Telephone 
Co. rate case, appealed from the com- 
mission several months ago, is still 
pending in the state supreme court. 
This involves higher rates in some 
schedules if the telephone company 
should win. If the higher rates should 
be secured by the Bell company, com- 
mission officials believe that many In- 
dependent companies would come to 
the commission also seeking higher 
rates. 

Some Independent telephone com- 
pany applications seeking higher rates 
already have been filed or are in the 
course of preparation, according to B. 
Richardson, telephone engineer of the 
commission. The recent legislature 
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appropriated only one-fourth the 
amount set aside in previous bienniums 
for conducting inventories and ap- 
praisals of public utilities in rate cases. 
This would create a special problem for 
the commission should an epidemic of 
rate increase requests be filed with that 
body due to national defense problems 
and other causes. 

Reford Bond, chairman of the com- 
mission, revealed July 18 that negotia- 
tions are under way with officials of 
the Southwestern Bell Telephone Co. to 
settle by compromise its rate case. 

The federal court last year ordered 
increased rates in 16 Oklahoma cities 
served by the Southwestern Bell com- 
pany. In its appealed case, the com- 
pany is seeking increases in 21 other 
Oklahoma cities and towns. 

vv 


Cooperate in Denying 
Service to Bootleggers 

Officials of the state of Oklahoma 
are cooperating with the Southwestern 
Bell Telephone Co. in efforts to bar 
alleged liquor bootleggers from use 
of telephones. The first case of this 
kind was won at Tulsa July 1, when 
four individuals dropped their fight to 
secure a temporary injunction against 
the Southwestern Bell company to pre- 
vent it from cutting them off from 
telephone service. 

About 10 telephones in Tulsa and a 
number in Oklahoma City were cut off 
by the company at the request of state 
officials who alleged that the instru- 
ments were being used for illegal pur- 
poses in violation of the state prohibi- 
tion laws. 

vv 


Charges Poor Rural Service 
Given in Nova Scotia 

J. A. Hanway, K. C., chairman of 
the Public Utilities Board of Nova 
Scotia, expressed the opinion — sup- 
ported by A. M. MacKay of the Mari- 
time Telegraph & Telephone Co.— 
that many rural telephone companies 
are failing to give service and refus- 
ing to hear subscribers’ complaints. 
The charges were made at the June 
meeting of the board, in Halifax, 
called to hear a request for changes 
in rate schedules of the Maritime 
company. 

Mr. Hanway said he believed that 
he was empowered to close out these 
organizations if they continued their 
diffident attitude. 

Asked if the Maritime company 
could take over these poorly-main- 
tained telephone lines, Mr. MacKay 
said that he believed “the task would 
be a gigantic financial undertaking” 
because of the need for replacing 
practically all of the existing equip- 
ment. 
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The systems were too scattered for 
unified control to be placed in the 
hands of a lone manager. Mr. Hanway 
was firm in his stand that rural tele- 
phone companies continuing to be 
heedless of the board’s warnings would 
be severely dealt with. 


~~” + 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

July 15: Western New England 
Telephone Co. requested authority to 
supplement its existing facilities be- 
tween North Adams, Mass., and Wil- 
mington, Vt. 

July 17: Set for hearing August 18 
joint application of Carolina Telephone 
& Telegraph Co. and M. R. Montague, 
doing business as Colerain Telephone 
Co., for a certificate that the proposed 
acquisition by the Carolina company of 
the plant and property of the Colerain 
company will be of advantage to per- 
sons to whom service is to be rendered 


California Railroad Commission 
July 23: Willow Creek Telephone 
Co. asked authority to increase rates in 
the vicinity of Paso Robles, San Luis 
Obispo county. 


Illinois Commerce Commission 

July 28: Hearing at Chicago in mat- 
ter of application by Mississippi Valley 
Telephone Co. for authority to issue 
$150,000 amount of its first mortgage 
bonds series ““A’”’ 4% per cent and to 
execute its indenture mortgage deed of 
trust to secure the issue. 

July 29: Hearing at Chicago on 
complaint of Arthur C. Cimaglia 
against Illinois Bell Telephone Co., 
relative to refusal to furnish service to 
complainant in Chicago. 

July 29: Hearing at Chicago on 
i by Eastern Illinois Tele- 
phone Co. for authority to issue $125,- 
000 par amount of first mortgage 4% 


per cent bonds, to be dated July 1, 


1941 and to mature July 1, 1961. 
July 30: Hearing at Chicago on 

complaint of Horace S. Gurvey against 

Illinois Bell Telephone Co., as to fail- 


ure of respondent to properly render | 
telephone service to the complainant in | 


the city of Chicago. 


Kansas State Corporation Commission 

July 29: Hearing on application of 
Southwestern Bell Telephone Co. for 
authority to acquire the properties of 
the Central Kansas Telephone Co. at 


Bonner Springs, Kechi and White | 


Water, by means of a transaction in 
which the Central Kansas company 
would réceive the Southwestern Bell 
systems at Garnett, Oswego and La- 
bette. 


Michigan Public Service Commission 
July 29: Hearing at Lansing on ap- 
plication of Union Telephone Co., Palo 


Telephone Co. and Home Telephone | 


Co. for authority to merge. 


Minnesota Railroad & Warehouse 
Commission 

July 25: Granted indeterminate per- 
mit to Arvig Telephone Co. to operate 
an exchange in the village of Pequot 
Lakes, Crow Wing county. 

July 25: Town of Pine Lake author- 
ized to sell, and Walker Telephone Co. 





.. Your Subscriber 
Gets Added Service 


And Your Company 
Gets Added Revenue 


The Two-Line Monophone 


offers the subscriber greater 
convenience, because it per- 
mits the use of a single tele- 
phone to make or answer calls 
on either of two lines. To the 
telephone company it offers 
an opportunity to increase net 
revenue. 


Two-Line Monophones are es- 
pecially adapted to secretarial 
wiring plans, which command 
exceptionally good rates. It is 
a simple matter to make ap- 
propriate filings without dis- 
turbing your rate structure for 
ordinary service. 

Bulletin 604 describes profitable wir- 
ing plans for Two-Line Monophones. 
May we send you a copy? 
Distributors in U.S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
033 West Van Buren Street, Chicago, U.S.A., 


AUTOMATIC 
FLECTRIC 


TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 














FIRST FOR GUYS 
AND MESSENGER 


SUPERIOR tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. @rapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 

















SINCE 
1889 


Narco 


CLay CONDUIT 


The proved and standard 


Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. 5S. 
PITTSBURGH, PA. 





granted authority to purchase, certain 
telephone property in Cass county. 

July 25: Allen Township Telephone 
System, Crow Wing county, granted 
authority to place in effect a rate of 
$1.00 for rural multi-party service, as 
against the old rate of 40 cents. Com- 
mission found the old rate plus money 
received from taxes did not pay costs 
of operating system. 

July 25: Authorized Tri-State Tele- 
phone & Telegraph Co. to place in ef- 
fect new rates at its Shakopee ex- 
change. Among the increases approved 
are the following: 


Business individual line, raised from 


$2.50 to $3.50; business two-party, 
$2.25 to $3.00; residence individual, 
wall, $1.50 to $2.25, desk, $1.75 to 


$2.25; residence 
to $2.00, desk, 
business, wall, 
$1.75 to $2.50; 


$1.25 
Rural 
desk, 


two-party, wall, 
$1.50 to $2.00. 
$1.50 to $2.50, 
rural residence, wall, 
$1.50 to $2.00, desk, $1.75 to $2.00. 
New rates are subject to prompt pay- 
ment discount of 25 cents. 


Missouri Public Service Commission 

July 17: Application filed by Luin 
Smith, doing business the Carter 
County Telephone Co., for a certificate 
of public convenience and necessity to 
establish telephone service at Ellsinore, 
Carter county, and for authority to file 
schedule of rates for service there. 

July 21: Complaint filed by Garrett 
Walsh and Arthur Riley against Cen- 
tral Missouri Telephone Co. and South- 
western Bell Telephone Co. (Request 
for local and long distance service by 
both companies at Lake City.) 

July 23: Complaint filed by Middle 
States Utilities Co. of Missouri against 
North Central Missouri Electric Coop- 
erative, Inc., on interference with tele- 
phone service. 

July 25: Joint application filed by 
Missouri Union Telephone Co., asking 
authority to sell, and E. O. Turner and 
Alice Turner, seeking authority to pur- 
chase, the telephone exchanges at La 
Plata, Elmer and Gifford, and asking 
authority for E. O. and Alice Turner 
to issue mortgage notes. 

July 26: Application 
mona Telephone Co., 
abandon its service 
Pomona. 


as 


filed by Po- 
for authority to 
in the village of 


New York Public Service Commission 

July 28: Hearing at Jamestown in 
proceeding on motion of the commis- 
sion as to rates, tolls, charges and rent- 
als of Jamestown Telephone Corp. for 
telephone service through private 
branch exchanges in hotels, apartment 
houses and clubs. 

July 28: Hearing at New York as 
to certain rules and regulations of the 
New York Telephone Co. for telephone 
service, and in proceeding by the com- 


| mission as to certain rules and regula- 


tions of New York company for service 
through private branch exchanges in 


hotels, apartment houses and clubs. 
July 31: Hearings at New York in 


proceedings on motions of the commis- 
sion as to rates, charges, rules, regula- 
tions and practices of the New York 
Telephone Co. in respect to cable 
carrying charges, and as to certain 
changes in company’s tariffs 


Ohio Public Utilities Commission 
July 22: At opening of hearing on 


application of Ohio Bell Telephone Co. 
for authority to establish its Dayton 


































tariff for new automatic service with 
free calls to Dayton, in its Osborn ex- 
change, protests were entered by the 
village council of Osborn and by busi- 
ness men of that place. 


After the presentation of evidence 
as to the public demand for the sery- 
ice, the matter was recessed in or- 
der that protestants might determine 


whether the new automatic service 
shall be local with toll to Dayton or the 
Dayton metropolitan service. 

July 24: With a plea that present 
rates do not produce sufficient revenue 
to pay expenses and enable it to main- 
tain the plants in proper state of oper- 
ating efficiency or to earn any return 


on its investment, the Ohio Standard 
Telephone Co. asked for authority to 
increase rates in its Hicksville and 


Edgerton exchanges as follows: 
Hicksville: Business independent 
magneto service, $3.00 to be discon- 
tinued; business indepe nde “nt common 
battery, raised from $3.00 to $4.50. 
Residence independent magneto serv- 
ice, $1.50 to be discontinued; residence 
common battery $2.00 to $2.75; resi- 
four-party magneto service, 


dence 
$1.25 to be discontinued; residence 


four-party common battery, new serv- 
ice, $2.25. Rural business magneto, 
$1.50 to $3.00; rural residence mag- 
neto, $1.50 to $2.00. 

Edgerton: Business independent, 
$2.50 to $4.50; business rural, $1.50 


to $3.00. Residence independent, $1.50 
to $2.75; residence two-party, $1.25 to 
be discontinued; residence four-party, 
new, $2.25; residence rural, $1.50 to 
$2.00. 


A simple twist of 
the wrist and 


Specify CHANCE 
CABLE RINGS 


® Easy to install 

© Easy to stock 

@ Easy to handle 

® No-Tangle 
packed 

® No jumping or slip- 
ping 

@ Minimized sheath 
cutting 


A-B- CHANCE co: 


CENTRALIA MISSOURI 
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Hawaiian Telephone Men Serve Their Country 


In a recent letter to TELEPHONY, Ralph O. Beck, personnel director 
of the Mutual Telephone Co., Honolulu, T. H., reports that 18 Mutual 
company employes have gone into military training as a result of the 
present emergency. TELEPHONY is glad to commend these Hawaiian 
telephone men who are now serving their country: 


Hawaii National Guard 

THOMAS E. ELLIS, cashier; first lieutenant, Company M, 299th In- 
fantry, located at Lihue, Kauai. 

OLIVER H. ANJO, clerk; now a private in Service Company, 299th 
Infantry, Camp Paukukalo, Maui. 

ERNEST C. WONG, clerk; sergeant, Company C, 299th Infantry, 
Schofield Barracks, Oahu. 

GABRIEL A. VICTOR, cable splicer; sergeant, Company F, 299th In- 
fantry, Kamuela, Hawaii. 

MOSES L. GARDNER, lineman; staff sergeant, Headquarters Com- 
pany, Third Battalion, 299th Infantry, Lihue, Kauai. 

ALBERT G. SILVA, installer and repairman; sergeant, Headquarters 
Company, 298th Infantry, Schofield Barracks, Oahu. 

EASSIE MILLER, cable splicer’s helper; corporal, Headquarters Com- 
pany, 299th Infantry, Camp Paukukalo, Maui. 

CLARENCE C. CAMPBELL, lineman; staff sergeant, Headquarters 
Company, 299th Infantry, Camp Paukukalo, Maui. 

CECIL R. CLARY, installer; master sergeant, Ninth Signal Corps 
Office, Fort Shafter, Oahu. 

JOSEPH J. SAKUMA, installer; sergeant, Company H, 298th Infantry, 
Schofield Barracks, Oahu. 


U. S. Naval Reserve 
ROY NELSON, junior accountant; ensign. 
RICHARD W. HUMPHREY, clerk; seaman second class. 
ERNEST YOUNG, clerk; petty office third class. 
MICHAEL K. LEE, clerk; seaman first class. 


Selective Service 

ROBERT A. McELDOWNEY, installer; private, Third Engineers, 
Schofield Barracks, Oahu. 

ALBERT F. DUARTE, installer and repairman; private, Third Engi- 
neers, Schofield Barracks, Oahu. 

HENRY ALMEIDA, clerk; private, 298th Infantry, Schofield Bar- 
racks, Oahu. 

ROLAND J. MIYASHIRO, inductee, Reception Center, Schofield: Bar- 


racks, Oahu. 
* * * 


[EDITOR’s NOTE: TELEPHONY desires to recognize telephone men who 
have gone into training or on active duty in the present defense emer- 
gency. We invite our readers to send in more names for publication in 
early issues. | 











Good Six-Month Gain 
Reported by Bell System 

Business throughout the Bell System 
in the first six months of this year 
reached new high record levels, with 
installations of telephones showing an 
increase of nearly 50 per cent over the 
same period the year before, according 
to a recent report to stockholders by 
Walter S. Gifford, president of the 
American Telephone & Telegraph Co. 

Gross revenues of the Bell System 
for the 12 months ended May 31 
aggregated $1,219,797,292, while con- 
solidated net income amounted to 
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$227,317,747, compared with $1,134,- 
759,836 and $203,549,917 respectively 
for the 12 months ended on May 31, 
1940. 

Consolidated net income for the 12 
months was equal to $12.16 each on 
18,686,794 shares of A. T. & T. capi- 
tal stock outstanding, compared with 
$10.89 in the year ended on May 31, 
1940. Operating expenses were $788,- 
099,509, against $746,173,309 previ- 
ously, while taxes rose to $194,905,508, 
new peak, from $166,373,314 the year 
before. 


Mr. Gifford said federal taxes for 





The MARK 
of QUALITY 
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SERVICE 


Have Your C.B. Wall Sets 
REBUILT AND 
MODERNIZED 


for only $9.75 each 


Modern wall sets will win new 
subscribers for you. The con- 
version cost is low, if you use 
Autelco Rebuilding Service. The 
C.B. model shown, for example, 
performs like new, yet costs you 
only a fraction of the price of 
original equipment. 

This set has a modern Mono- 
phone handset, and an anti- 
sidetone induction coil. May 
also be blanked for dial, if 
desired. Even if you have no 
equipment to trade in, you can 
buy this and other rebuilt tele- 
phones from stock. 


These modernized wall sets are 
just one of the many kinds of 
instruments featured in the lat- 
est AR circular. If you haven't 
a copy of this booklet, which 
has brought savings to hun- 
dreds of operating companies, 
write for circular 1640-B todav. 





Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
de, ELECTRIC 
“W, 


TELEPHONE SIGNALING AND 
COMMUNICATION APPARATUS 
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1941 had been accrucd at current tax 
rates and that since heavy increases in 
both income and excess profits levies, 
effective retroactively to January 1, 
1941, appeared certain, the taxes 
probably were underestimated and the 
reported net income too high. 

Telephones added to Bell System 
lines showed a net increase of about 
673,000 in the first half of this year, 
or approximately 50 per cent more 
than the of 449,000 for the same 
period in 1940. The number of toll 
and long distance calls handled by the 
system in the six months ended on 
June 30 was about 14.5 per cent ahead 
of last year and long distance conver- 
sations rose about 27 per cent. 


rise 
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G. E. Cullinan, Former 
Graybar Official, Dies 

George E. Cullinan, who retired De- 
cember 31, 1940, as senior vice presi- 
dent of the Graybar Electric Co., died 
July 25, as the result of a heart attack. 


Mr. Cullinan, who was 62 years of 
age, was born in Geneseo, N. Y., 
August 5, 1878. He was graduated 


from Geneseo Normal School in 1897 
and Williams College in 1901. 

In 1901 Mr. Cullinan joined the 
Western Electric Co. at New York, 
working up to chief storekeeper. In 
1907 he was transferred to St. Louis 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 








NEWBERRY—GRAND RAPIDS 
MICHIGAN 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 











well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
AUGUST 2, 1941 


where his rapid advancement continued 
and he became manager in 1909. A 
transfer to Chicago as manager came in 
1918, and in 1923 he returned to New 
York as general sales manager. In 1926 
he became vice president in charge of 


sales of the Graybar company, which 
on that date took over the business of 
the Western Electric supply depart- 


ment, and in 1940 became senior vice 
president, from which position he re- 
tired on December 31, 1940. 
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W. A. Wolff, Western Electric 
Information Manager, Dies 

W. A. Wolff, information manager, 
Western Electric Co. and Electrical Re- 
search Products Inc., and long active 
in advertising and public relations, died 
Thursday night, July 24, while on a 
vacation trip to Maine. He had been 
ill for several months at his home in 
Woodmere, L. I. Surviving are his 
widow, Dr. Harriette Hart Wolff and 
three children, John Carl, Catherine 
and Dorothy. 

Mr. Wolff was advertising manager 
of Western Electric and Electrical Re- 
search Products Inc. from 1929 until 
he became information manager in 
1940. 

Mr. Wolff took a wide public interest 
in advertising and has filled many 
prominent offices in this field. He was 
a member of the Advertising Club of 
New York and a former director and 
president of the National Industrial 
Advertisers’ Association and _ twice 
president of the Technical Publicity As- 
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ADVERTISING CO. 
J TER WOM 


I) fe y's" . 
: : 7 a \ (; N - = ‘. 
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A may INNIPA Nite] 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
if INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 



















TELEPHONE —— 


DIRECTORY jes 
ADVERTISING 


L.M.BERRY & CO. 


-_— Telephone pr 


TELEPHONE L.D. 16 
163532, (0), | 3 :)Selcmmey Ase), me), |(e) 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
129 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Ceet Studies 
Depreciatien, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, N. Y. 











J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
—— Los.» 
Is—Financial 


date 
Tevestignttions 
1510 Linceln Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialiste in Appraisals. Kate Surveys 
Financia Investigatione Organisation 
and Operation of Telephone Companies 





3324 Bankers Bidg.. Chicago 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQUIPMENT 


North Elec. ALL RELAY AUTO. SWBD 
fully equipped with 60 lines and 6 links 
wired for individual straight line ringing 
Complete with Charger, Dial Tone, Biz 
Signal, Ringing Tone, Meters and 48 Volts 
Storage Batt..... .Price on Request 

Kellogg No. 41 Receivers with new shell 
and cord @. —_ ‘ : — 

Kellogg or W. E. No. 323 Transmitters 
complete less back @. ‘ 1 

Kellogg No. 2800 4-bar 1000 ohm ringer 
latest type compacts @.. 9 


Kellogg No. 115 Desk type Grabaphones 


1.25 


complete with 3 Cond. cord @. 4.50 
Leich Elec. Local Battery Transmitters 

complete with back and mouthpiece @. 90 
Western Elec. No. 20 C. B, Ind. Coil 35c— 

 & YF eer ros 50 
Kellogg No. 75 1000 ohm Steel Extension 

Bells @ .... Neeed ee ouaia 2.50 
Kellogg No. 84 desk stands with Trans. & 

Rec. & 3 Cond, Cord @. 5.00 
Western Elec. No, 534 Steel signal sets with 

Ind, Coil, Cond. & 1400 ohm ringer @ 4.75 
Double pole double throw 15 Amp. Knife 

switches on Porc. base @....... 25 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 W, 2ist Str. 
Chicago, HI. 








WANTED TO BUY 

WANTED: Small telephone exchange. 
Prefer Ohio or Indiana but will consider 
other locality. Furnish complete details 
Write No. 9031, 


and lowest price asked 
care of TELEPHONY 


FOR SALE 


4 WONDERFUL BUY An auto- 
matic switchboard made by the Automatic 
Electric Company, practically in as good 
condition as when it left the factory. It 
has fifty numbers, a ringing and charging 
apparatus, and terminal facilities, all now 
in a glass case where it has been oper- 
ating, and is ready for release. The cash 
price of the board and equipment is $1,- 
000.00. The board has been used by the 
State of Michigan at the State Hospital 
at Caro, Michigan, but because of the 
peculiar needs of the institution, it has 
been replaced by a manually operated 
board. Moore Telephone System, Caro, 
Michigan. 





ONE POSITION Dean switchboard 
Universal cord circuit, 60 lines equipped, 
wired for 100 lines, 10 magneto drops, 
code ringing. Used eight years. Farmers 
Mutual Telephone Company, Box 13, 
Lynden, Washington 





HELP WANTED 





WANTED: Men with sufficient plant 
experience to build rural lines, small ex- 
changes in western Wisconsin and south- 
ern Minnesota. Forty-hour week. Mod- 
erate wages. Write No. 9033, care of 
TELEPHONY 








in service a short time. 





RECONDITIONED 
WESTERN ELECTRIC CO. JACKS 


No. 122 W.E. CO. JACKS 


(For use on No. 8 swhd.) 


These jacks can be furnished mounted 10, 20 or 100 per 
strip or can be purchased individually. 


No. 138 W.E. CO. JACKS 
Mounted on No. 110, No. 108 or No. 112 mountings. 


These jacks are all in very good condition and were only 


| Save at least 40%! Write us today! 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 

















At the time of his death he 
was a director and secretary of Con- 
trolled Circulation Audit Inc., an or- 
ganization responsible for auditing the 
circulation of publications having a 
free distribution of 70 per cent or 


sociation. 


more. 

Mr. Wolff entered Western Electric’s 
student training course in New York 
in 1905. Advancing through a succes- 
sion of posts in the equipment engi- 
neering, sales, and manufacturing de- 
partments, he took charge of the shop 
output department in 1909. 

In 1911, after a term in the central 
office division of the inspection branch 
of engineering, he joined the company’s 
advertising department as a publicity 
and copy writer. In 1919 he became 
supervisor of this function and one 
year later assumed charge of produc- 
tion and service. He became advertis- 
ing manager in 1929 

Ww od 


Guy Barker, of Johns- 
Manville, Dies 

A heart attack caused the death on 
June 18 of Guy A. Barker, manager of 
the public utility and electrical prod- 
ucts department of Johns-Manville Co. 
He passed away at his home in Scars- 
dale, N. Y., at the age of 50 years. 

Mr. Barker became associated with 
Johns-Manville as sales engineer. He 
served as sales manager on the Pacific 
Coast and as district sales manager in 
Chicago, before going to New York in 
1933 to become manager of the elec- 
trical products department. In April 
of this year he was made manager of 
the company’s public utility and elec- 
trical departments. 

vv 


Company Holds “Open House" 

On July 9 the Illinois Valley Tele- 
phone Co. held “open house’”’ for the 
public at its new Morton exchange 
building. During the afternoon and 
evening, some 300 people visited the 
building and were shown the working 
of the new automatic equipment. The 
Morton automatic plant was placed in 
service on March 29 and now serves 
nearly 800 customers, with the number 
increasing every month. 














HELP WANTED 





POSITION OPEN as wire chief and 
general maintenance man with com- 
pany in Texas. Must have had general 
experience covering construction and 
cable and switchboard maintenance, 
both common battery and remote auto- 
matic. Top salary with excellent future 
for man with experience and ability to 
work and get results maintaining mod- 
ern plants with up-to-date equipment 
Write No. 9036, care of TELEPHONY 


TELEPHONY 
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In This National Emergency 
When Dependable Communication 
Is So Essential 


UB-cyCif 


The MASTER Ringing Converter 
IS PERFORMING AN IMPORTANT FUNCTION 


No Moving Parts 
Nothing to Adjust 
Economical Operation 
Quiet 


Six Models for Loads Rang- 
ing from the Small PBX to 
the Large Central Office. 











Prices $32.00 to $93.50 


Also Pulsators 


Model "'S" 
PRICE $45.00 
Designed for offices up to 
1600 stations. 








Facts about SUB-CYCLE are 
Exclusive Features. yours for the asking. 


LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 
Sold by Leading Distributors 





(Let this book help you solve 7 
m present-day problems of 

A DETERMINING FAIR AND 
> PROFITABLE UTILITY RATES | 



















Here is a timely book which fully covers public 
utility rate determination, service and discrim- 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist. 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


ILLED with usable, factual information, this book discusses the 

factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 
depreciation, expense, return, etc., as factors in the establishment of 
proper rates for the various utility rates. 


Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from back- 
ground and key cases decided by commissions 
and courts, and in no instance is any material 
offered which has not been actually tried and 
found workable. 








TELEPHONY PUBLISHING CORPORATION 


Telephone: Wabash 8604 @ 608 S. Dearborn St. @ Chicago, Ill. 
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When Your Service is Right 
EVERY SUBSCRIBER BECOMES A SALESMAN! 


THE REASON 


Subscriber Satisfaction 


THE MEANS 
Modern Telephone Sets—Secrecy of Conversation 


Service Available Day and Night 


THE ANSWER 


MOH ALLREAY 


DIAL AUTOMATIC EQUIPMENT 


The North Electric Mfg. Company, Galion, Ohio, U. S. 





